Privacy Policy
1. Introduction

City Pay is committed to protecting your privacy and ensuring the security of your personal data
when you use our services.

This "Privacy Policy" (hereinafter referred to as "Policy™) aims to inform you about how and why
we collect and process your personal data. Additionally, this Policy outlines your rights and
remedies concerning your personal data.

This Policy is governed by and interpreted in accordance with the laws of the Republic of
Uzbekistan. This Policy is part of and should be read together with our Terms and Conditions

2. Who are we?

City Pay (https://citypay.uz/) is a brand of the following company: "CITY PAY GATE"
Mas'uliyati Cheklangan Jamiyati Qo'shma Korxonasi (TIN: 311606433), a Crypto Depositary
under the License #CD0004 issued by the National Agency of Perspective Projects. Legal Address:
Tashkent city 100016, Yashnabad district, Makhtumkuli street, house 112 (hereinafter, "CITY
PAY GATE" LLC is referred to as "we", "us" or "City Pay").

For the purposes of this Policy and in accordance with Uzbekistan data protection legislation, City
Pay acts as the "data controller" in relation to the processing of your personal data.

3. How do we collect your data?

We collect personal information when you interact with us and use our services or products. In
some cases, this information is provided directly by you, such as when you register or contact us.
In other instances, third parties may supply us with information about you. Additionally, to fulfill
legal obligations or protect legitimate interests, we may gather data from publicly available
sources, such as internet search engines, registries, and other public sources.

We may collect your data in the following ways:

when you register or verify an account to access our products/services;

when you use our products/services;

when you use our website/mobile application and its features;

when you participate in our research/surveys;

when you communicate with us (including via email, phone calls, SMS messages, social

media, live chat or other technical means);

e from publicly available sources, such as internet search engines, registries, social networks,
and others;

e from third parties, including our business partners and other organizations (for instance

such as verification organizations), primarily for business, operational, and regulatory

compliance purposes.

4. What type of information do we process about you?

When delivering services to you and offering the relevant services/products, the information
processed by us may include the following categories of data in proportion to the purpose of their
processing:
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A) Information you provide to us

At registration/verification:

Identification data: for example, country of residence, citizenship, place of birth, first
name, last name, personal identification number, actual or registered address, gender, date
of birth, "selfie" and others;

Documentary data: for instance, a photographic identification document or a copy thereof
(for verification purposes);

Contact information: for example, actual or registered address, telephone/mobile
number, e-mail address;

Your account access details: for example, username (“username™) and unique user
account number (“userID");

Special category of data: biometric data, in particular, your facial features (for verification
purposes) as regulated by the Law "On Personal Data" of the Republic of Uzbekistan dated
July 2, 2019, No. O'RQ-547.

Through your use of City Pay's services:

Activity and behavioral data: for example, information about how you use our
products/services, including information about your online activity (for example
transaction history) and behavior that may also be processed by our contractors/service
providers;

Technological data: information about the device you use to access our services/products
(for example, model, operating system, IP address, browser type, mobile device identifier,
application);

Communication Data: telephone call recordings and other communications (for example,
e-mails and messages via live chat or other means) with us or our employees (via e-mail,
website, mobile application, mobile and other means) - we may monitor or record phone
calls and your correspondence with us. We might do this to check that we have carried out
your instructions correctly; to resolve queries or issues; for regulatory purposes; to help
improve our quality of service; to help us train our staff; or to help detect or prevent fraud
or other crimes;

Research-related Information: for example, information related to the questions we ask
you as part of a survey we organize and your answers to them, such as, among others, our
service quality, satisfaction and requirements.

B) Personal data obtained from other sources:

Data obtained from our business partners (for example, identification/verification
organizations) and other third parties (for example, data obtained from the State Services
Agency of the Republic of Uzbekistan for identification/verification purposes);

In instances where personalized services are extended to you, we may utilize third-party
data, such as insights from your Facebook profile, to gain deeper insights into your
preferences and provide more effective personalization;

Public data: information obtained about you from publicly available sources.

C) Generated/derived data:

Information we generate from extracted or generated data (data created by us analyzing your data),
such as data about your behavior, segmentation, preferences, etc.



D) Information about third parties

If you give us personal information about someone else then you should not do so without their
permission. Where information is provided by you about someone else, or someone else discloses
information about you, it may be added to any personal information that is already held by us and
it will be used in the ways described in this Policy.

This list of personal data types collected by Us is not exhaustive and further information may
be requested from you when We consider it fair and necessary to do so.

5. Why and on what grounds do we process your personal data?

City Pay is committed to transparency regarding the purposes and basis for collecting and
processing your personal data.

First and foremost the collection and processing of your data is essential for providing you the
services and products you've selected. In addition, your data is used to personalize and improve
your experience using our services and products, and to contact you from time to time with
important information. In some cases, we need to collect and process your information to comply
with the legal obligations.

In accordance with the Law "On Personal Data" of the Republic of Uzbekistan dated July 2, 2019,
No. O'RQ-547, we are obligated to specify the particular legal bases we rely upon when processing
your personal information. We rely on different bases for different processing activities:

A) On the basis of a contract - when data processing is necessary to enter into a contract with
you or for the performance of an existing contract to which you are a party. Our Terms and
Conditions, which you agreed to at the stage of creating an account, establish the terms of the
contract and the services we provide to you:

To make our services available to you as part of our contract:

e to provide services in relation to virtual assets, activities or online content, to provide you
with information about them and to deal with your requests and inquiries;

e for "service administration purposes”, such as password reminders, service messages, such
as website/mobile application maintenance, updates to our Privacy Policy or Terms and
Conditions, to let you know if your City Pay account has become inactive and to ask if you
would like to use it again before we close it;

e to process your transactions.

B) On the basis of legitimate interests - when the processing of your data is necessary to protect
our legitimate interests or those of third parties for the purposes listed below, except where such
interests are overridden by your rights as a data subject.

To personalize your experience:

o tooffer amore relevant, tailored service; for instance, we could use your transaction history
to provide personalized recommendations and products;

To improve our services/products:

e to provide you with the most user-friendly online navigation experience;
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for analysis and research purposes so that we may improve the services offered by us;

to test new products, systems, or services and to check updates to existing systems;

to evaluate the effectiveness of marketing and for market research and training;

for customer modeling, statistical and trend analysis, with the aim of developing and
improving products and services.

To contact and interact with you:

contact you about our services, for example by phone, email, post or social media;
manage promotions and tournaments you participate in;
invite you to take part in customer surveys, questionnaires and other market research
activities carried out by City Pay and by other organizations on our behalf;

e respond to your queries and complaints.

To make your transactions safer and more enjoyable:

e to deter, prevent, or detect any activities conducted in breach of the City Pay's Terms and
Conditions;

e to prevent or detect unfair practices, including, but not limited to, the use of third-party
software in peer-to-peer transfers.

For the protection of legal rights and interests:
e For example, to substantiate a legal claim or defense.
For corporate governance purposes:

e For instance, by the owner group of City Pay to ensure corporate oversight, including
ensuring and verifying compliance with group policies and standards (for example, through
audits).

C) To fulfill legal obligations - when it is necessary in order to comply with mandatory legal
obligations to which we are subject under the applicable laws (including AML/CFT regulations
under the Law "On Combating the Legalization of Proceeds from Crime, the Financing of
Terrorism, and the Financing of the Proliferation of Weapons of Mass Destruction™ of the Republic
of Uzbekistan dated August 26, 2004, No. 660-11, as amended):

e to determine your actual geo-location to comply with our license requirements;

e to make sure we offer our services to eligible persons as per licensing conditions;

e to ensure crime detection, prevention, and prosecution;

e to verify your identity and where necessary, establish the source of funding in any
transaction;

e to carry out appropriate anti-fraud checks;

e to provide data access to regulators, tax authorities, or other supervisory bodies and audit

firms as required by law;
e to assess and manage any potential risks;
e to ensure the security of data.
D) Based on your consent

Processing of your personal data for direct marketing purposes



With your prior consent, in accordance with the Law "On Personal Data" of the Republic of
Uzbekistan dated July 2, 2019, No. O'RQ-547, we will process your personal data for direct
marketing purposes. This allows us to send you tailored marketing messages and communications
about offers, bonuses, products, and other updates through various channels, including email,
SMS, push notifications, phone calls and post. Typically, we obtain this consent through the
registration form on our website/mobile application, or by your agreement to a special "Pop-up"
notification.

How can you opt out?

You have the right to withdraw your consent to the processing of your data for direct marketing
purposes at any time. If you do not wish to receive marketing communications, you can request to
withdraw your consent:

e By using the opt-out functionality provided in any marketing communications you receive
(for example, "Unsubscribe"”, "SMS OFF");
e Contact our Customer Service team via phone, email or live chat;

Kindly be informed that by opting out through the aforementioned method, you will not hinder
your receipt of communications related to the provision of services connected to your account,
such as transactional alerts or notifications related to your accounts.

We may use information that we hold about you to show you relevant advertising on third-party
sites (e.g. Facebook, Google, Instagram, etc.). If you do not wish to be shown targeted advertising
messages from us, some third-party sites allow you to request not to see messages from specific
advertisers on that site in future.

6. Potential consequences of not providing personal information

Please note that if you choose not to provide your personal data it may prevent us from meeting
legal obligations, fulfilling a contract, or performing services required to run your account. Not
providing your personal data may result in Our decision not to provide you with products or
services.

More details about our services and account requirements are described in our Terms and
Conditions.

7. Use of Cookies

To find out more about how we use Cookies, please refer to our Cookies Policy located on our
website. To learn more about how we use cookies, please refer to our Cookie Policy located on
our website, which is also part of our Terms and Conditions.

8. With whom and when do we share your personal information?

City Pay may share your data with others when it's essential for the proper performance and
delivery of the services, as required by law, serves the legitimate interests of City Pay or when
there's another legal basis for sharing. Additional information about our contractual relationships
with third parties can be found in our Terms and Conditions.

For example, when we share your personal data with third parties that provide services to you on
our behalf, and with other third parties in the course of complying with our legal obligations and/or
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for the purpose of improving our products and services offered to our customers. Other examples
of when we share your personal information include when we enter any kind of merger or business
sale. Even when it is shared, we ensure that your personal information will only be used for the
purposes outlined in this Policy.

We may share your personal information with third parties in the following cases:

To your contractual/legal representatives, in order to exercise your rights;
When delivering products/services to you, or notifying you of either important changes or
developments to the features and operation of those products/services;

e To ensure that City Pay effectively fulfills its legal duties and contractual obligations, and
to guarantee compliance with regulations;

e In the event of an obligation imposed by any regulatory, supervisory, law enforcement,
enforcement agency, court, or any applicable legal provision;

To establish, exercise, or defend our legal rights;

For financial crime and fraud detection and control purposes, we may transfer your
personal data to third parties, including but not limited to payment service providers and
financial institutions. Furthermore, we reserve the right to disclose your personal data to
relevant parties where City Pay has reasonable grounds to suspect irregularities involving
your account;

e To ensure the provision of our services to you, we may share your data with service
providers. For instance, this includes companies that assist us with technological services
(such as platform providers and others), data storage and integration, payment processing
(such as commercial banks, payment service providers and others) or the online promotion
of our products and services.

With external auditors who may carry out independent checks;

For corporate governance purposes with City Pay's shareholder group, such as for the
implementation of corporate oversight objectives (including ensuring compliance with
group policies and standards, and for auditing and verification purposes (e.g., through
auditing));

e Toan organization we sell or transfer (or enter into negotiations to sell or transfer) any of
our businesses or any of our rights or obligations under any agreement we may have with
you. If the transfer or sale goes ahead, the organization receiving your personal data can
use your personal data in the same way as us; or

e To any other successors in title to our business.

In accordance with the Law "On Personal Data™ of the Republic of Uzbekistan dated July 2, 2019,
No. O'RQ-547, in the event that City Pay transfers data to third parties, all reasonable security
measures will be taken to comply with the requirements of Laws of Uzbekistan.

9. International data transfers

As mentioned above, depending on the products you choose to use we may need to share your
personal data with the third parties that provide those services. Furthermore, given that the Internet
is a global environment, using the Internet to collect and process personal data necessarily involves
the transmission of data on an international basis.

When we transfer your data to other countries, we ensure that an appropriate personal data transfer
agreement is in place, which provides for appropriate organizational and technical measures for
the proper protection of your personal data in accordance with the Law "On Personal Data" of the
Republic of Uzbekistan dated July 2, 2019, No. O'RQ-547.



10. Biometric data processing

During the verification process on the website/mobile application, City Pay will process your
biometric data, in particular, your facial features through the software of an authorized data
processor.

The purpose of the biometric data processing is City Pay's compliance with the requirements set
out by the legislation of Uzbekistan, in particular, the implementation of preventive measures
(such as identification and verification) provided for by the Law "On Combating the Legalization
of Proceeds from Crime, the Financing of Terrorism, and the Financing of the Proliferation of
Weapons of Mass Destruction” of the Republic of Uzbekistan dated August 26, 2004, No. 660-11,
as amended.

Both City Pay and the authorized data processor have implemented adequate organizational and
technical measures to mitigate processing risks, thereby ensuring the security of data as required
by the Law "On Personal Data" of the Republic of Uzbekistan dated July 2, 2019, No. O'RQ-547.

11. How long do we retain your personal data?

We will retain your data only for as long as it is reasonably necessary to fulfill the specific purposes
of data processing outlined in this Policy and to comply with our legal obligations.

We retain your data for as long as you are an active customer with us. Once you are no longer our
customer, we will retain the data for as long as is necessary to comply with our legal obligations,
including tax, regulatory and anti-money laundering obligations. For instance, anti-money
laundering and anti-terrorist financing regulations oblige City Pay to retain account-related data
for at least 5 years following account closure, in accordance with the Law "On Combating the
Legalization of Proceeds from Crime, the Financing of Terrorism, and the Financing of the
Proliferation of Weapons of Mass Destruction™ of the Republic of Uzbekistan dated August 26,
2004, No. 660-11, as amended.

Information about terminating the use of our services and closing your account is contained in our
Terms and Conditions.

12. Your rights

In accordance with the Law "On Personal Data™ of the Republic of Uzbekistan dated July 2, 2019,
No. O'RQ-547 and subject to certain preconditions, you have specific rights regarding the personal
data we process about you.

In particular, you have the right to:

e Receive information regarding data processed about you, including which personal data
are being processed, what is the purpose of data processing and what are the legal grounds
of data processing, the ways in which the data were collected and to whom the personal
data were disclosed,;

e Review your personal data we keep and obtain copies of the documents/records including
your personal data as set out in the legislation of Uzbekistan;

Request to rectify, update and/or complete erroneous, inaccurate and/or incomplete data;
Request the termination of data processing, deletion or destruction;
Request blocking of personal data;
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e Withdraw/refuse your previously given consent for data processing at any time and request
the deletion of information processed based on this consent. We will cease data processing
and delete the processed data if there are no other legal grounds for processing as stipulated
by the law;

e |If the data is processed on the basis of your consent and this is technically possible, you
can ask for your personal data, provided to us by you, to be ported or transferred. This
involves receiving the data in a structured, usable, electronic format, or having it
transferred to another data controller;

e If decision is made with respect to you through the means of automated data processing,
which creates legal, financial or other substantial consequences for you, request an
inclusion of human resources in the decision-making process except when the data is being
processed through automated means on the basis of your consent, this is necessary for
conclusion/performance of the agreement or such processing is determined by the
legislation;

e In case of a breach of your rights, submit a request to us and/or the court and/or the State
Inspectorate for Control in the Sphere of Informatization and Telecommunications of
Uzbekistan ("Uzkomnazorat").

13. Limitation of your rights

Your rights related to personal data may be restricted if it is expressly provided for by the
legislation of Uzbekistan, does not violate fundamental human rights and freedoms, and is a
necessary and proportionate measure in a democratic society, and the exercise of these rights may
jeopardize:

national security, information security and cyber security and/or defense interests;

public safety interests;

the prevention of crime, investigation of crime, criminal proceeding and exercise of justice;

interests relating to financial or economic (including monetary, budgetary and taxation),

public health and social protection issues of importance to the country;

e the detection of the data subject's violations of professional ethical standards, including
those of a regulated profession, and the imposition of liability on the data subject;

e the exercise of the functions and powers of regulatory and/or supervisory bodies in the
areas defined by law;

e the protection of the rights and freedoms, including freedom of expression, of you as a data

subject and others;

the protection of state, commercial, professional and other secrets provided for by law;

the substantiation of a legal claim or a statement of defense.

Hence, adhering to the legislation of Uzbekistan, we reserve the right to restrict your rights related
to personal data. Such obligations may arise from various legal requirements. Be assured, that any
limitations imposed on your rights will be reasonable and proportionate to the intended purpose of
the restriction.

14. Security of your data

At City Pay, safeguarding the security of the personal data you entrust to us is our top priority.
That's why we continuously update and enforce security measures and standards to protect the
confidentiality, integrity, and availability of your personal data. We employ all reasonable
measures, including physical, technical, and organizational security measures, to ensure that your
personal data is processed securely, in accordance with this Policy and applicable data protection



standards. City Pay also implements physical, technological and procedural controls to protect
your data from unauthorized access, use, transfer, loss or destruction.

Our employees are properly informed (including through data protection and information security
trainings) and follow your data privacy, security policies and procedures in accordance with the
law and internal organizational documents.

Should you as user have any doubts about the activity on your account, such as unrecognized
transactions in the transaction history or surprising changes in the balance, please contact us
immediately.
15. Contact

If you have any questions or complaints regarding personal data protection, please contact us at:
uzsupport@citypay.io.

Additionally, to reach out our Customer Service team via phone, email or live chat - please visit
our Contact us page on the website or in mobile application.

16. Changes to the Privacy Policy

We may periodically update this policy to reflect changes in our operations and applicable
regulations. Additionally, if necessary, we may introduce technical modifications or corrections to
the document.

For any significant and substantive changes to this policy—such as modifications to the purposes
of data processing, changes in the responsible party, or updates to how data subjects exercise their
rights—you will be notified via a message sent to your registered email address.

Non-substantive or minor changes—such as typographical corrections, stylistic updates, or minor
clarifications—will be reflected in the updated policy document, which will be published on our
website with the date of revision clearly indicated.

To stay informed about how we process your personal data, we recommend periodically reviewing
this policy. The date of the latest update can be found at the top of the document. Previous versions
of our privacy policy are also available on our website.

17. Discrepancy between linguistic versions of the Privacy Policy
In the event of inconsistency or discrepancy between the Uzbek text and any of the other linguistic

versions of this Privacy Policy, Uzbek text shall prevail. Similar provisions regarding language
version discrepancies are contained in our Terms and Conditions.
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[MoauTnKa KOHPUIEHUNATBHOCTH

1. BBenenue

City Pay crpemuTcst 3ammmarh Baily KOH(GHAECHIMAIBHOCTh W 00ECleunBaTh O€30MaCHOCTh
BAalllUX EPCOHAIBHBIX JaHHBIX IIPU UCIIOJb30BAHUH HAIIKUX YCIIYT.

Hactosmas «llomutuka xoHduaeHuuanbHoct» (mamee —  «[lomuTuka») mnpusBana
uH(OPMUPOBATH Bac O TOM, KaK U MTOUYEMy Mbl coOHpaeM U oOpabaTbiBaeM Ballli NEPCOHATIbHBIE
nanubie. Kpome Toro, mannas IlomuTuka omuchIBaeT Ballld IpaBa M CPEJCTBA 3alllUTHl B
OTHOILICHUHU BAIlIUX NIEPCOHATBHBIX JTAHHBIX.

Hacrosimas IloauTuka peryinupyercs M TOJKYETCS B COOTBETCTBHUM C 3aKOHOAATEIBCTBOM
Pecniybnuku Y36ekucran u Hacrosimas [lonutrka siBisieTcsl 4acThIO U I0JIKHA pacCMaTpUBaThCs
BMECTE C HAIUUMU Y CJIOBUSAMH U ITOJIOKEHUSMH.

2. K10 MBI?

City Pay (https://citypay.uz/) sBusercs Openmom creaywoomieii kommanud: COBMECTHOE
[Tpenmpustue B hopme O6mectBa ¢ OrpannyeHHorr OtBerctBeHHOCTHIO «CITY PAY GATE»
(MHH: 311606433), Kpunto-aeno3urtapuii o Jlunenzun NeCD0004, BeiganHo# HartmonanbHbpIM
areHTCTBOM TEPCIEKTUBHBIX TMpoekToB. FOpumnueckuit aapec: 1. Tamxent 100016,
SAmnoOanckuii paiioH, yn. Maxtymkynu, nom 112 (nanee, «CITY PAY GATE» MUX KK
MMEHYETCS KaK «Mbl», «Hacy win «City Pay»).

Jns neneit Hacrosmei [loMUTHKM M B COOTBETCTBHU C 3aKOHOJATEIHCTBOM Y30CEKHCTaHa O
3ammrTe AaHHbIX, City Pay BbICTymaeT B KauecTBE «KOHTpOJIEpa JaHHBIX» B OTHOIICHHUH
00paboTKHU BalINX NEPCOHANBHBIX JaHHBIX.

3. Kak MbI co0upaeM Baly JaHHbIe?

Maz1 co6npaeM NEpCOHATIBHYIO I/IH(I)OpMaI_II/IIO, KOorjaa Bbl B3aHMOﬂCﬁCTByCTe C HaMH U UCIIOJIB3YCTC
Hallmn YCIYTH WX TPOAYKTHI. B HCKOTOPBIX CJIy4dasix 3Ta I/IH(I)OpMaI_[I/ISI MMPEAOCTaBIIACTCA
HCMMOCPCACTBCHHO BaMU, HAIPUMCD, IPHU PpETUCTPALIUA UITU 06paH_IeHI/II/I K HaMm. B APYTrux cirydadax
TPETbU CTOPOHBI MOT'YT MPCAOCTABJIATH HAM I/IH(I)OpMaI_II/IIO O Bac. KpOMC TOT'0, AJIs1 BBIIIOJTHCHUSA
IOPUINYICCKUX 00s13aTeNbCTB WU 3aIUThI 3aKOHHBIX HHTCPECOB MbI MOKEM CO6I/IpaTB JaHHBIC U3
06H_ICI[OCTyHHLIX HNCTOYHHKOB, TAKHX KaK INOMCKOBLIC CUCTEMbI B HHTCPHETC, PCCCTPLI U IPYTHUC
Hy'6J'II/I‘IHLIC HCTOYHUKH.

Mps1 MOKeM coOHMpaTh Ballld JAHHBIE CIICTYIONTUMHU CITIOCOOAMU:

- TOpU PpErucTpalud WIM BepU(UKALMU yYEeTHOM 3amucu Ui JOCTyNa K HaIluM
POyKTaM/yciyram;

- IPU UCTOJIb30BAaHUH BaMH HaIIUX MPOIYKTOB/YCIIYT;
- IPY WCTIOJIH30BaHUH HAIIETO BeO-CcaliTa/MOOMIHBHOTO TPUITOKEHHS U €T0 (yHKIIHIA;

- [IPY yYaCTUH B HAIIUX UCCIIEIOBaHUAX/OMPOCcax;
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- pu OOIIEHNH ¢ HaMHU (BKJTFOYAs SJIEKTPOHHYIO TTOUTY, TeeOHHBIC 3BOHKH, SMS-coo0meHus,
COLIMAJIbHBIE CETH, JKUBOM YaT UJIU IPYTUe TEXHUUECKHUE CPENICTBA);

- 13 OOIIEOCTYMHBIX MCTOYHUKOB, TAKUX KaK IOMCKOBBIE CHCTEMBI B WHTEPHETE, PEECTPHI,
COLIMAJIbHBIE CETU U APYIHUE;

- OT TPEeThbUX JHII, BKJIIOYas HAIIMX OW3HEC-MAapTHEPOB U JIpyrue OpraHu3aluu (Hampumep,
BepU(UKALMOHHBIE OpraHU3ali), B OCHOBHOM Ui JEJIOBBIX, OINEPAaTHUBHBIX LEIeH U
coOI0IeHHSI HOPMATHUBHBIX TPEOOBAHMUIA.

4. Kakoit Tun nnpopmanuu Mol 00padaTbiBaeM 0 Bac?

[lpu mpemocraBieHWH YyCIAyr BaM M NPEIUIOKEHHH COOTBETCTBYIOUIMX YCIYT/IPOIYKTOB,
I/IH(l)OpMaLII/I?I, 06pa6aTI)IBaeMa$1 HaMM, MOXCT BKIIIOHYAaTb CICAYIOINIUEC KaTCropuu JaHHBIX
IIPONOPLUOHAIIBHO LIETH UX 00pabOTKU:

A) Uudopmanus, KOTOPYIO BB IPEJOCTABISIETE HAM
[Tpu perucrpannun/Bepudukanum:

- WpentuduxanyionHsle NaHHBIC: HANpUMEp, CTpaHa MPOKHUBAHUS, TPAXKIAHCTBO, MECTO
poXKAeHUs, UMs, (haMuiIus, MEePCOHAIbHBIA UACHTU(DUKAIIMOHHBIM HOMEp, (HAaKTUUECKUH WU
3aperuCTPUPOBAHHBIN aApec, MO, AaTa POKACHHUS, «celdu» U Ipyrue;

- JlokyMeHTalbHbIe JlaHHbIE: Hampumep, Gororpapuueckuii UIeHTU(UKALIUOHHBIA JOKYMEHT
WM ero Konus (a7 neneit Bepuduxaimm);

- KontaktHas wuHQopmanus: Hampumep, (akTHdecKMi WIM 3aperMCTpUpPOBAHHBIA ajapec,
TeseOH/MOOUITIBHBIN HOMED, aAPEC FITEKTPOHHOM MOYTHI;

- JlaHHbBIe AOCTyna K Balllel y4eTHOH 3alucu: HallpuMmep, UMs MOJb30BaTelNs («usernamey») u
YHUKaJIbHBI HOMEp YUETHOH 3anucH nonb3oBarens («userlDy»);

- Oco0as kaTeropust JaHHBIX: OMOMETPUUECKHE JAHHbIE, B YACTHOCTH, YePThI Jula (s 1eneit
Bepu(UKaLUU) B COOTBETCTBUU ¢ 3aKOHOM «O nepcoHalbHbBIX JaHHBIX» PecryOnuku Y306ekucran
ot 2 nroisg 2019 roma, Ne O'PK-547.

Yepes ucnosan3zoBanue ycayr City Pay:

- JlanHble 00 aKTUBHOCTH U MOBEJCHMUHU: HApuMep, UH(GOpPMAIHs O TOM, KaK BBl HCIIOJIb3yeTe
Hallli TPOAYKTHI/YCIYTH, BKJItoYass MH(OpManuio O Bamleld OHJAHH-aKTHBHOCTU (HaIpHUMep,
UCTOpUS TpaH3aKLUMH) W TOBEACHUH, KOTOpBIE TaKkkKe MOTyT 00pabaThiBaThCsl HAIIMMU
0P TUUKAMU/TIOCTABIIUKAMHU YCIIYT;

- TexHoyornueckue MaHHBIC: WHPOpPMAIUS 00 YCTPOHCTBE, KOTOPOE BBl HCIOIB3yEeTE IS
JIOCTYTIa K HaIlllUM yCITyraM/IpoAyKTaM (HampuMmep, MoJIeib, onepaluonHas cucrema, [P-aapec,
TUM Opay3epa, uaeHTU(HUKATOP MOOMIIBHOTO YCTPOUCTBA, MMPUIIOKEHHUE);

- JlaHHBIE KOMMYHMKAIIMU: 3alUCH TeJIe(QOHHBIX 3BOHKOB M JAPYTHE COOOIEHHs (Hampumep,
AIIEKTPOHHBIE MUChbMA M COOOIIECHUS Yepe3 KUBOW YaT WM JPYTUe CPEACTBA) C HAMH WM HAIlIUMU
COTPYAHUKAMU (IO AJIEKTPOHHOH ouTe, BeO-caiiTy, MOOMIBHOMY MPHIOXKEHUIO, MOOMIBHBIM U



JPYTUM CPEJICTBAM) — Mbl MO’KEM KOHTPOJIMPOBATh WM 3aIIUCHIBATh TeJIe()OHHBIE 3BOHKH U Ballly
NEepenucKy ¢ HaMu. MBI MOKEM JeJaTh 3TO, YTOOBI IPOBEPHUTH, YTO MBI MPABHIILHO BBHITOTHIIN
Ballld MHCTPYKILIMH; PAa3pELINTh 3alIPOCHI HIIU MPOOJIEMBL; B PEryJIATUBHBIX LIEJSIX; YTOOBI IOMOYb
YIyYIIUTh KAYECTBO HAIIUX YCIYT; YTOOBI IOMOYb OOYYHTh HAIl MEPCOHAI; WM YTOOBI TOMOYb
BBISIBUTH WX NIPEAOTBPATUTh MOLIEHHUYECTBO WIIU APYTUE MPECTYIUICHUS;

- HWudopmanus, cBs3aHHAs C HCCICJOBaHUSMH: HampuMmep, WHQPOpMAIMs, CBS3aHHAs C
BOIPOCAaMH, KOTOPBIC MBI 32/1a€M BaM B paMKax OIIPOca, KOTOPBIA MbI OPraHU3yeM, H Ballld OTBETHI
Ha HUX, TaKHE KaK, CPEelU MPOYEro, Ka4eCTBO HAIIETO OOCITY)XKMBaHUS, YIOBICTBOPEHHOCTh U
TpeOOBaHMUS.

B) Hepconanbnble AAHHBIEC, MOJYYCHHBIC U3 JIPYTUX HCTOYHUKOB:

- Jlanusie, TIOJTyYCHHBIC oT HaIIUX OM3HEC-MTAPTHEPOB (Hampumep,
UICHTU(UKAIIMOHHBIX/BEPUPUKAIIMOHHBIX OPraHU3aIlMil) U JIPYTUX TPEThUX JIHIl (HAIpUMep,
JaHHbIE, TOJYYCHHbIE OT ATEHTCTBA TOCYJapCTBEHHBIX yciyr PecnyOnuku Y30ekucran amns
1esei naeHTHUKaui/BepuruKaImm);

- B chywasx, Korma BaM IPENOCTaBISIIOTCS TEPCOHAIM3UPOBAHHBIC YCIYTH, MBI MOXXEM
UCTIOJIB30BaTh JIaHHBIE TPETHUX JIMII, TaKHe Kak mHpopmanus u3 Bamero npoduis B Facebook,
YTOOBI ITOJIy4YUTh OOJIee ITyOOKOE IPEICTaBICHHUE O BAlIUX MIPEANOYTEHUAX U 00ecrieunTh 0oliee
3¢ (peKTUBHYIO TEPCOHATN3AIUIO;

- HY6JIH‘IHBIG JaHHBIC! I/IH(I)OpMaI_II/IH, MOJIydCHHas O BaC U3 O6I_I_ICI[OCTy1'IHBIX HCTOYHHUKOB.

B) CrenepupoBaHHbIe/IPOU3BOIHbIC IAHHbIE:

Wudpopmaniys, KOTOpYIO Mbl I€HEPUPYEM M3 H3BJICUEHHBIX WM CrE€HEPUPOBAHHBIX JIaHHBIX
(1aHHBIE, CO37JaHHBIE HAMU IyTEM aHalW3a BalllUX JAHHBIX), TaKWe KaK JaHHbIE O BalleM
MTOBEJICHUH, CETMEHTALIUH, IPEAIIOYTEHHUSX U T. 1.

I') Uadopmanus 0 TpETbUX JTHIAX

Ecnu BBI mpenocraBisieTe HaM MEPCOHATBHYIO WHGOPMAIHIO 0 KOM-TO JIPYTOM, BBl HE JOJKHBI
nenathb 3Toro 6e3 ux paspeuienus. Koraa Bbl npepocranisere nHGOPMALIUIO O KOM-TO JPYTOM,
WIM KTO-TO JPYrod pacKpbIBaeT MHQOPMAIMIO O Bac, OHa MOXET ObITh J00aBiieHa K 000
NePCOHATBHON MHPOPMAIINH, KOTOPas YK€ XPaHUTCS Y HAC, U OYJIET HCIIOJIb30BaThCsI CIIOCO0aMH,
onucaHHbIMH B 3TOM [lonuTHke.

OTOT CIIHCOK THIIOB NEPCOHAJIBHBIX TaHHBIX, CO6I/IpaCMBIX HaMI/I, HC SABJIACTCS UCUCPIIBIBAIOIIUM,
U Yy BaC MOXKCET OBITH 3arponiceHa AOMOJHUTCIIbHAA I/IH(I)OpMaI_II/ISI, korga Mpl cuuTaeM 3TO
CIIpaBCAJIMBBIM U HCO6XOI[I/IMBIM.

5. IToyueMy ¥ HAa KAKMX OCHOBAHHMSAX MbI 00padaTbiBaeM BALM NEPCOHAIbHbIE JaHHbIE?

City Pay ctpemMuTcs K pO3payHOCTH B OTHOIIEHUH IIE€JIel U OCHOB cOopa U 00pabOTKHU BalInux
MEPCOHATBHBIX JTaHHBIX.

B nepByto odepenn, coop u 06paboTka Bamux JaHHBIX HEOOXOMMMBI ISl MPEJOCTABICHHUS BaM
BBIODAaHHBIX BaMHU YCIYT M TpPOAYKTOB. Kpome TOro, Bamm HaHHBIE WCIIOJNB3YIOTCS JUIS



NEPCOHAIN3ALMH U YIYYIICHUS BaIlIEro OMNbITA WCIOJb30BAHUSA HAIIMX YCIYyT U NPOLYKTOB, a
TaKXKe JJIS1 CBSI3U C BAMH BPEMs OT BpEMEHHU C BaXHON MH(popMaIield. B HeKOTOphIX ciyyasx HaMm
HEo0XouMoO coOupaTh U 00pabaTbiBaTh Bally HH(MOPMALUIO s COOMIONEHUS FOPUAMYECKIX
00513aTeNbCTB.

B cootBercTBHM ¢ 3akoHOM «O mepcoOHANBHBIX JaHHBIX» PecmyOnuku Y30ekucraH OT 2 HIOJIA
2019 roga, Ne O'PK-547, Mb1 00s13aHbI yKa3aTh KOHKPETHBIC PABOBBIE OCHOBBI, HA KOTOPHIE MBI
onupaemcsi mpu o0paboTke Baiied nepcoHanbHOW HHPOpManuu. Mbl onupaeMcsi Ha pas3HbIE
OCHOBBI JUIsl pa3NIUYHbIX JEHCTBHI 10 00padoTKe:

A) Ha ocHoBaHuu 10T0BOpa - KOoraa 00paboTKa JaHHBIX HEOOXO0IuMa JUIsl 3aKIF0YEHHUs T0T0BOpa
C BaMH WJIM JUTIsI UCIIOJIHEHUS! CYIIECTBYIOIIETO JIOTOBOPA, CTOPOHOW KOTOPOTO BHI SIBJISIETECH.
Hammwm Y cnoBus v oJIoKeHHsI, C KOTOPBIME BBI COTJIACHIIMCH HA ATAIE CO3/IaHUs YUYETHOU 3aIUCH,
YCTaHABJIMBAIOT YCIOBUS JIOTOBOPA U YCIYT, KOTOPBIE MBI IIPEIOCTABIISIEM BaM. :

HJ'ISI TOoro, YTOOBI CACJIaTh HAlllK YCJIIYI'M JOCTYIIHBIMU IJI BAC KAaK 4aCTh HAIICTI'O0 JO0roBOpa:

- TPENOCTABIATh YCIYI'H B OTHOIICHHHM BHPTYAIbHBIX AKTHUBOB, NEATCIBLHOCTH WM OHJIAIH-
KOHTEHTa, MPENOCTaBIATh BaM HH(POPMAIMI0O O HUX W paccMaTpUBaTh Ballld 3allpoChl U
oOparieHus;

- s "'mene agMUHUCTPUPOBAHUS YCIyr', TaKMX KaK HAallOMUHAHUS O TapoJie, CEPBHUCHbBIC
CO0OIIeHNs, TaKKE KaK 00CTy)KHUBaHUE BeO-caiiTa/MOOMIBHOTO MPHIIOKEHHSI, OOHOBJICHUS HAIICH
[TonmuTuky KOHPUACHIUATHHOCTH WM YCIOBUN HCIONB30BAHMS, COOOIIATh BaM, €CIU Balla
yuetHas 3anuch City Pay crtana HeakTMBHOM, M CIIpalllMBaTh, XOTEIN OBl BB UCIOJB30BAThH €€
CHOBA, ITPEK/IE YEM MBI 3aKPOEM €€;

- IU1st 00pabOTKH BalllUX TPaH3AKIIUH.

B) Ha ocHOBaHMHM 3aKOHHBIX HHTCPECOB - KOTIa o6pa60TI<a BalllUX JAaHHBIX HeO6XOI[I/IMa JJIA
3alllUThl HAIIUX 3aKOHHBIX MHTCPECOB HJIM MHTCPECOB TPETHUX JIMI AJIA MEPCUUCICHHBIX HUXKE
ueneﬁ, 34 UCKIIIOYCHUEM CJIYUACB, KOI'/IJa TAKUC MHTCPCCHI IICPEBCIINBAIOTCA BAllIUMU IIpaBaM B
Ka4CCTBC CY6’LCKTa JaHHBIX.

,H.]'[ﬂ MNEPCOHAIMN3ANUHA BALIECTr0o OoNbITA:

- HOpcejiaraTb Ooiee pCHeBaHTHBIﬁ, LICJ'ICHaHpaBJICHHHﬁ CCPBUC; HAIIpUMCP, Mbl MOIJIN OBl
HCIIOJIB30BaTh Bally HCTOPUIO TpaH3a1<u1/1171 A1 IIPEAOCTABJICHUA TICPCOHATIU3UPOBAHHBIX
pCKOMCHIlaL[I/Iﬁ U IPOAYKTOB;,

/s yJayqieHusl HAIIKMX YCJIyT/IPOAYKTOB:

- IPEeIOCTaBUTh BaM HanOoJiee y100HBIH ONBIT HABUTALIUU B CETH;

- JUISL aHAJIM3a M UCCIIE0BATEIbCKUX 1IeNeil, 4TOOBI MBIl MOTJIM yJIYYIIUTh MpejiaraeMble HaMu
yCIIyTH;

- TECTHUPOBAaTb HOBBIE MPOAYKTHI, CHUCTEMbl WM YCIYTH M TPOBEPITh OOHOBJIECHUS
CYIIECTBYIOILUX CHCTEM;

- O1IeHUBaTh 3(h(PEeKTUBHOCTH MAapKETUHTA U [T UCCIIETOBAHMS PhIHKA U 00y4eHUS;

- JUIS MOJICIIMPOBAaHUS KJIMEHTOB, CTATUCTMUYECKOTO aHAJM3a M aHAINW3a TEHJEHIMHA C IEbI0
pa3pabOTKU M YIyUIICHUS TPOTYKTOB U YCIIYT.
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Jlnst cBsI3U M B3aMMOAECTBHSI C BAMU:

- CBSI3BIBATHCS C BAMM O HAILIMX YCIIyrax, HalpuMmep, 1o TesnedoHy, 3IeKTPOHHOH 1moYTe, MouTe
WIH COLIMAJIBHBIM CETSM;

- YIIPaBJIATh aKIUSIMU U TYPHUPAMU, B KOTOPBIX Bbl YYaCTBYETE;

- OpurjamiaTh Bac NPHHATH YYacTHE B ONPOCAX KIMEHTOB, AHKETUPOBAaHUU U JIPYTHUX
MapKETHUHIOBBIX HCCIIe0BaHMIX, npoBoauMbIx City Pay u npyrumu opranuzaiusiMi OT HaLIETro
MMEHU;

- OTBEYATh Ha BAIIIM 3aIPOCHI U KATOOBI.

YT1o0nI C¢1eJ1aTh Ballld TPAaH3aKIIUU 00J1ee 0e30MaCHbIMH U NPpUATHBIMH:

- CHEep)KUBaTh, NPEJOTBpAILaTh WIM BBIABIATH JIIOOBIE JEHCTBUS, NIPOBOAMMBIE B HapyllIE€HUE
Ycnouii ucnonb3osanus City Pay;

- IpeAOTBPALIATh WU BBIBIATE HEJJOOPOCOBECTHBIE IPAKTUKHU, BKJIIOYAsi, HO HE OrpaHUYUBASCh,
UCIIO0JIb30BAaHUE CTOPOHHETO NMPOrPaMMHOI0 00eCTeYeHUs IIPU OJJHOPAHTOBBIX MEPEBOAX.

JI1s1 3a1UMThI OPUIMYECKHUX NPAaB U HHTEPeCoB:
Hanpumep, 1151 060cHOBaHUS I0PUANYECKOTO TPEOOBAHUS UIIH 3aAILUTHI.
Jl1s1 nesieil KOPIOPATUBHOIO YIIPABJICHUS:

Hanpuwmep, rpynmoii Biagensiies City Pay mis obecrieueHus: KOpIIOPATHBHOTO HA(30Pa, BKIFOYAs
o0OecriedeHre U TMPOBEPKY COOIOJEHUS TPYMNNOBBIX MMOJIMTUK M CTaHAApPTOB (HampuMep,
MOCPEJICTBOM ay/IUTOB).

B) lns BBINONHEHUS IOPUIUYECKUX O0S3aTENBCTB - KOTAA 3TO HEOOXOIMMO JAJISi BBIMOJTHEHUS
00s13aTeNIbHBIX IOPUIUYECKUX 00s3aTEIbCTB, KOTOPHIM MBI MOJYMHSIEMCS B COOTBETCTBUU C
OpUMEHUMbIMH 3aKoHaMU (BKirouas npasuia [IOJI/PT cornacHo 3akony «O MpoTHBOJAEHCTBUI
JeTaIM3aly  JI0XO/I0B, TIOJIyYE€HHBIX OT TMPECTYMHON JeATEeNIbHOCTH, (PUHAHCHUPOBAHUIO
Teppopu3sMa U (UHAHCUPOBAHUIO pACIPOCTPAHEHHUs] OPYXKUS MAaCCOBOTO YHUUTOXKEHUS
Pecny6nuku Y36ekucran ot 26 aBrycra 2004 rona, Ne 660-11, ¢ uameHeHusmu):

- OIIpCACIINTDL Balllc (I)aKTI/I‘-ICCKOC I'COITIOJIOKCHHC, YTOOBI COOTBETCTBOBATH TpC6OBaHI/IHM HaIeu
JIMICH3UU,

- Y6GJII/ITI)CSI, 4TO MBI IIpe€ajiaracM Halllk yYCJIIYTH JIMIaM, UMCIOIIIMM Ha 3TO IMPaBO B COOTBETCTBUU
C YCIIOBUSAMU JIMICH3UPOBAHU A,

- obecrneunTh BBISABJICHUC, ITPEAOTBPALICHUC U TIPCCIICAOBAHUC HpeCTyHHCHHf/'I;

- POBEPHUTH BaIlly JIUYHOCTh U NMPH HEOOXOJUMOCTH YCTAHOBUTHh HCTOYHHUK (DMHAHCUPOBAHUS B
000 TpaH3aKIUY;

- IPOBOAWUTE COOTBETCTBYIOIIUC IMMPOBECPKHU HA MOIICHHUYECTBO,

- IPENOCTABJIATH JOCTYII K JAHHBIM PETYJISTOPaM, HAJIOTOBBIM OPraHaM MU APYTMM HaJA30pHbBIM
OpraHam M ayJUTOPCKUM (pUpMaM B COOTBETCTBHUHU C TPEOOBaHUSAMHU 3aKOHA;

- OUCHUBATb U YIIPaABJIATH JIIOOBIMHU MNOTCHIUAJIbHBIMU PHUCKAMU;



- o0ecrieunBaTh 0E€30IIACHOCTE TAHHBIX.
I') Ha ocHOBaHMU Ballero corJjiacus
-O0paboTKa BalIMX NePCOHATBHBIX JAHHBIX JUIS LIeel MPsSMOro MapKeTHHTa -

C Bamero npeiBapuTeIbHOrO COTiacus, B COOTBETCTBUHU € 3aKOHOM «O MEpCOHANBHBIX JaHHBIX)
Pecny6muku Y36ekucran ot 2 uronst 2019 roga, Ne O'PK-547, mb1 Oynem oOpabarbiBaTh Baliu
NepCOHANbHbBIC JaHHbBIC [UIA LEeJed MPSIMOro MapKeTHHTa. JTO MO3BOJSET HAM OTIPABIATH BaM
WH/IMBUyaIbHbIE MAapKETUHTOBBIE COOOLICHUS W KOMMYHHKAIIMUA O IPEIUIOKEHUsX, OOHycax,
IOPOAYKTaX U JIPYrux OOHOBICHHSX Yepe3 pa3inyHble KaHAJIbI, BKIIIOYAsl HJICKTPOHHYIO IMOYTY,
SMS, push-ysenomienus, TeneoHHbIC 3BOHKH U 1MOYTY. OOBIYHO MBI TIOJIy4aeM 3TO COTJIACHE
yepe3 PerucTpalvoHHyI0 GOpMy Ha HalleM BeO-caiiTe/MOOMIIBHOM MPUIIOKEHUH UM Yepes3 Ballle
corjiacue co CHenualbHBIM yBegoMiueHueM «Pop-upy.

Kak BbI MO:KeTe 0TKa3aThCA?

Br1 umeere IIpaBO OTO3BAaThb CBOC COIIACHMC Ha 06pa60TKy Balllnx AJaHHBIX AJIsA ueneﬁ [IpsAMOro
MAapKCTHHI'a B J1000€ BpCMm. Ecau BBl He xoTuTe noJiydyaTb MapKETHUHI'OBBIC COO6IH€HI/I${, BbI
MOKCTC 3alIPOCUTDL OT3bIB CBOCTO COIJIACHUS:

- Hcnonp3ys (QyHKIMOHAIBHOCTh OTKa3a, IPEIOCTABIECHHYIO B JIOOBIX MapKETHHIOBBIX
COOO0ILIEHUSAX, KOTOPBIE BBl NIOJyyaeTe (Hanpumep, «Ornucarbes», «SMS BbIKID»);

- CBs13aThesl ¢ Hallel City>k00i MOJEpKKH KIMEHTOB MO TenedoHy, 3JIEeKTPOHHOHN mouTe Win
KHBOMY Yary;

O6paTI/ITC BHUMAHHEC, YTO OTKaA3 4YC€pe3 BLIH.ICyl'IOMSIHy'TLII\/’I MCETO/J HC IMOMCHIACT BaM IIOJYy4YaTb
COO6H.I€HI/I}I, CBS3aHHBLIC C IIPEAOCTABIICHUEM YCIIYT, CBA3aHHLIX C BallIei yquHOﬁ 3aII1UChI0, TAKHUX
KaK OIMOBCHICHUSA O TPAH3aKIHAX UJIN YBCAOMIICHUS, CBA3AHHBIC C BAlllMMHW YUCTHBIMU 3allCAMMU.

Mpb1 MOKEM HCIOJIb30BaTh MH(GOPMALIMIO, KOTOPOW MBI pacrosiaraeM o Bac, 4TOObI TOKa3bIBaTh
BaM pEJICBAaHTHYIO peKJIaMy Ha CTOpPOHHHUX caiTax (Hampumep, Facebook, Google, Instagram u
T.1.). Ecu BbI HE XOTUTE BUJIETH 1I€TIEBBIE PEKIIaMHBIE COOOIIIEHUS OT HAC, HEKOTOPhIE CTOPOHHHUE
CaiTHl MO3BOJISIIOT BaM 3alPOCHTh HE BUAETh COOOIIECHHS OT KOHKPETHBIX peKjamojareneil Ha
3TOM caiiTe B OyayIIeM.

6. IToreHuMaJIbHbIC MOCJICACTBHA HENPEAOCTABJICHHUS NEPCOHAIBLHOM HHpopManun

OOpaTtuTe BHUMaHUE, YTO €CIIM BBl PELINTE HE MPEJOCTABIATh CBOM NEPCOHANBHBIE JAHHBIE, 3TO
MO’KET TMOMEIIaTh HaM BBINOJIHUTH HOPUINYECKHE 005S3aTeIbCTBA, BBITOJIHUTH JOTOBOP MU
NPEOCTaBUTh  YCIyTH, HEOOXOAUMble JJIs YNpaBieHHWs Ballell Y4YeTHOM 3aIluChIO.
Henpenocrasienue Balux MepCcOHaNbHBIX JaHHBIX MOXKET IIpuBecTH K Hamemy pelmreHuro He
IPEJOCTABIATh BaM MPOAYKTbI Wi yciuyrd. [logpoOHee o HammMX yciayrax U TpeOOBaHUSX K
YYETHOMU 3aIIMCH OIMCAHO B HAIUX Y CIIOBUSX U MOJIOKECHUSAX.

7. Ucnosib3oBanue ¢aiisioB cookie

YroObl y3HaTh OOJBIIE O TOM, KaK MBI UCHOJIb3YyeM (Qaiinbl cookie, moxanmyicTa, oOpaTuTech K
Hameit [Tonutike ucnons3oBanus ¢aitioB cookie, pacnosoxKeHHOH Ha HaleM BeO-caiite. YToObI
y3HaTh OOJIbILE O TOM, KaK MBI HCIONIb3yeM (hailibl cookie, moxaiyiicra, oOpaTuTech K Hamlen
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[Tonutrke ucnonp3oBanus (PaityioB cookie, pacmoioXKeHHOM Ha HaIlleM BeO-CcaiTe, KOTOpast TAKKe
SBJISICTCS YaCThIO HAIIMX Y CJIOBUH U MTOJOKECHUM.

8. C keM M KOr/1a MbI J1eJIUMCS Ballleil nepcoHaabHO nHpopmanueii?

City Pay MoXeT nenuThCs BallUMU JaHHBIMH C JPYTHMH, KOTJa 3TO HEOOXOAMMO st
HAJJICXKAILIErO BBIMIOJIHEHUS M NPEJOCTaBICHUS YCIYT, KaKk TOro TpeOyeT 3aKOH, CIY>KUT
3akoHHbIM uHTepecam City Pay wim xorja cymiecTByeT Apyroe IOpUAMYECKOE OCHOBAaHUE IS
oOMeHa. JlomonHuTenbHY0 HMHGOPMAIMIO O HAIIUX JOTOBOPHBIX OTHOIICHUAX C TPETHUMHU
CTOPOHAMHU MOKHO HAMTH B HAIIMX Y CJIIOBUSAX U MOJIOKEHUSX.

Hanpumep, korga Mbl euMcs BallUMHA NEPCOHAIBHBIMUA JAHHBIMU C TPETBUMH CTOPOHAMM,
KOTOpPBIE IPEAOCTABISAIOT YCIYTM BaM OT HAIIErO0 MMEHU, U C APYTMMH TPETbUMHU CTOPOHAMU B
nporecce COOTIOCHHUS HAMX IOPUIMYECKUX 00S3aTCIIbCTB M/WIIH C MEIBI0 YIYUYIICHHS HAIIHX
MPOJIYKTOB M YCIIYT, IpeAJaraéMblX HAlllUM KJIMEHTaM. J[pyrue mpumepsl, KOrga Mbl JEIUMCs
Ballleil mepcoHaabHOW HMH(OpMalMel, BKIIOYAIOT CIy4ad, KOrja Mbl BCTYIaeM B JIFOOOW BHUJ
CIUSIHMSI WM TIpojaxu OusHeca. [laxke korja oHa mepefaercs, Mbl TapaHTUPYEM, YTO Ballla
nepcoHabHasg nH(opMalKsa OyIeT UCTIOIb30BAThCS TOJIBKO JUIS LIeJIeH, yKa3aHHbIX B HACTOAIIEH
ITonutuke.

MBI MOKEM AETUTHCA Balllel IepCOHAIbHOM HH(OpMAIIHEl ¢ TPETHUMH CTOPOHAMH B CIIETYFOIIUX
ClIyqasx:

- BamuMm ,Z[OI‘OBOpHBIM/ IOPUINYICCKUM PCACTABUTCIIAM UL OCYIICCTBIICHUS BAlllMX IIPAB;

- Ilpu npocraBke NMPOJYKTOB/YCIyr BaM WJIM YBEIOMIIEHHMHM Bac O B@KHBIX W3MEHEHMSX WM
pa3paboTkax QyHKIMHA U pabOThl 3TUX MPOAYKTOB/YCIYT;

- Inst obecnieuenust appextuBHoro BoinonHenus City Pay cBoux 1opuanuecKkux 00si3aHHOCTEN U
JIOTOBOPHBIX 0053aTEIbCTB, a TAKXKE JIJIs 00ecreueHus: CoON0ACHUSI HOPMAaTUBHBIX TpeOOBaHMI;

- B cjIyduae O6${3aTeHBCTBa, HaJlaraeMoro Jr00bIM peryjiupyromuM, HAA30PHBIM OpPraHOM,
MMPpaBOOXPAHUTCIIbHBIM OpTraHOM, CyIOM HUJIN JIFOOBIM NPUMEHUMBIM HOPUIANYCCKUM I10JIOKCHUCM

- I[J'Ifi YCTAHOBJICHH, OCYIIECCTBJICHUS WJIN 3allIUThI HAIUX IOPUJIUYCCKUX ITPaB;

- Jlns BbIABIACHHUS U KOHTPOJIS (DMHAHCOBBIX MPECTYIUICHHH U MOUICHHMYECTBA MBI MOXEM
nepeaaBaTh Ballld NIEPCOHANIbHBIE JaHHBIE TPETHUM CTOPOHAM, BKJIIOUasi, HO HE OTPaHUYHUBAsSCh,
MOCTaBIIMKOB IJIATEKHBIX YCIYyT U (PMHAHCOBBIE yupexeHus. Kpome Toro, Mpl ocTaBiisieM 3a
co00i1 mpaBO pacKpbhIBaTh BAIllM MEPCOHANBHBIE TaHHBIE COOTBETCTBYIOIIUM CTOPOHAM, KOTJa Y
City Pay ecTh pa3yMHbIE OCHOBaHHMsI MMOJO3pEBaTh HAPYIICHHs, CBS3aHHBIEC C Balled Y4eTHOU
3aIHMCHIO;

- Jlyist obecrnieueHus MpeI0CTaBICHHS HAIIMX YCIYT BaM, Mbl MOKEM JICIUTHCS BAIlIMMH JTAHHBIMHU
C TOCTaBIIMKaMH yciyr. Hampumep, 3TO BKJIIOYaET KOMITAHMH, KOTOpPbhIE MOMOTAIOT HaM C
TEXHOJIOTHYECKUMHU yCIyraMu (TaKMMH KaK TIOCTABIIMKH IUIaTGopM W Apyrue), XpaHeHHeM
JIAaHHBIX U UHTETpaIueit, 00padoTKOM MmIaTexei (TakuMH Kak KOMMEpUYeCKe OaHKH, TTOCTABIIHKN
MJIATS)KHBIX YCIYT U APYTUE) WKW OHIAWH-TIPOABMKEHUEM HAIIIMX MPOJTYKTOB U YCIIYT.

- C BHEIIHUMU ayaAuTOpaMu, KOTOPBIC MOT'YT ITPOBOANUTDH HE3aBUCUMBIC ITPOBCPKU;

- Jlnst mieneit koprmopaTUBHOTO yrpaBiieHHs ¢ akimoHepHou rpynmnoi City Pay, Hanpumep, mis
peanM3anui Lejeil KoprnopaTUBHOTO Ha/30pa (BKIIIoYas 00ecredyeHre COOTBETCTBUS IPYIIIOBBIM
MOJIMTHKAM U CTaHIapTaM, a TaKkxKe IS [IeJIell ayiuTa U MPOBEPKU (HAIIPUMEp, Yepe3 ay/IHThI));
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- Opranuszanuu, KOTOpOi MbI MPOJAEM UJIH NepesaeM (MU BCTYNAaeM B IIEPErOBOPHI O MPOJaKe

WIK Tiepeiade) JIIo0olW M3 HAIMX KOMITAHWH WM JIOOBIX HAIlMX MpPaB WM O0S3aTENBCTB I10
Tr000My COTJIAaIlIEHHI0, KOTOpPOE y HAac MOXKET ObITh ¢ BamH. Eciam mepepada wid mpojaxa
COCTOMTCSI, OpraHu3alus, MOJy4arollas Balld [EPCOHAJIbHBIE JAHHBIE, MOXKET HCIOJIb30BaTh
Ballll [1IEPCOHAJIbHBIE JAHHbBIE TAK )K€, KaK MbI; WJIN

- JItoGpIM IpyruUM MpaBoNpeeMHUKAM Halllero Ou3Heca.

B cootBercTBHM ¢ 3akoHOM «O mMepCcOHATBHBIX JaHHBIX» PecnyOnuku Y30eKkucTaH OT 2 UIOJs
2019 roma, Ne O'PK-547, B ciiyuae, ecnu City Pay nepenaer maHHple TpeTbUM CTOpOHAM, OyAyT
MPHUHSITH BCE Pa3yMHBIE MEpPhI 0€30MaCHOCTH I COOMIOCHUS TPeOOBaHUN 3aKOHOIATEIHCTBA
VY36ekucrana.

9. Me:xxayHapoaHasi nepeaayda JaHHbIX

Kak YOOMHUHAJIOCh BBIIIC, B 3aBUCHMOCTH OT IPOAYKTOB, KOTOPBIC BbI BI)I6I/Ipa€T€ JJIS
HCIIOJIb30BaHUA, HAM MOXECT HOTp€6OBaTI)C$I MMOACIUTHCSA BallUMU IMEPCOHAJIbBHBIMU JaHHBIMU C
TPETbUMHU CTOPOHAMH, KOTOPBIC MHNPCAOCTABIAIOT 3TU YCIIYTH. KpOMe TOro, y4duTbIBasA, 4YTO
WuTepHeT sBisieTcss TI00aBHON cpeiol, ucnoiib3oBanue MHTepHeTa as coopa u 006paboTku
MIEPCOHAJIBHBIX IAHHBIX 0053aTEeJIbHO BKIIIOYACT Mepeavy JaHHBIX Ha MEXIyHApOIHOM OCHOBE.

Korma wmbl mepenaeM Bami JaHHbIE B JAPYrHMEe CTpPaHbl, Mbl OOeCIeUYMBacM HaJM4ue
COOTBETCTBYIOIIETO COMJIAIIICHUS O Iepeiayue MepCoOHATbHBIX JaHHBIX, KOTOPOE MPEAyCMaTPHBACT
COOTBETCTBYIOIINE OPraHU3alMOHHBIC U TEXHUYECKHE MEPhI NI HaJJIexallel 3alluThl BalIuX
MEPCOHANBHBIX JIAHHBIX B COOTBETCTBUU € 3aKOHOM «(O MEpCOHANBHBIX JAHHBIX» PecmyOmuku
V36ekucran ot 2 uronsg 2019 roga, Ne O'PK-547.

10. O6padoTka OMOMETPHYECKUX JAHHBIX

B nponiecce Bepudukanuu Ha BeO-calite/MmoOuasHOM nipuiioxkenun City Pay Oyner oOpabatsiBath
Ballli OMOMETPUYECKUE JaHHBIC, B YaCTHOCTH, YEPTHI JIMIA YEPe3 MPOrpaMMHOE oOecrieueHne
YIOJTHOMOYEHHOT0 00pabOTUMKa JaHHbBIX.

Llenpio 00paboOTKN OMOMETpUYECKUX NaHHBIX sBiseTcst cooTBercTBUe City Pay TpeGoBaHMsM,
YCTAHOBJICHHBIM 3aKOHO/ATEIIbCTBOM Y30€KMCTaHA, B YACTHOCTH, pealu3alus MPEBEHTHUBHBIX
Mep (TakuMX Kak wuJIeHTH(uKauus W BepuduKkauus), NpeayCMOTPEHHBIX 3akoHoM «O
IIPOTUBOACUCTBUN JIETAIM3AaLUU JOXOJO0B, TOJIYYEHHBIX OT TMPECTYIIHOM JAEATEIbHOCTH,
(UHAHCUPOBAHHUIO Teppopu3Ma MU (PUHAHCHPOBAHUIO PACIIPOCTPAHEHHS] OPYXHS MacCOBOTO
yHMUYTOXEeHUs» PecnyOnuku Y36ekucran ot 26 aBrycra 2004 rona, Ne 660-11, ¢ u3meHeHUsAMHU.

U City Pay, u ynomHoMoueHHBIH 00paOOTUMK TaHHBIX BHEAPUIIN aJICKBAaTHBIC OpTraHU3aI[HOHHBIC
Y TEXHUYECKHE MEpBI JJIsl CHHXKEHUS PUCKOB 00paboTKH, 00ecrieurBas TEM caMbIM 0€30I1aCHOCTh
JAHHBIX B COOTBETCTBUM C TpeOoBaHMSIMH 3akoHa «O MepcoOHANbHBIX JAHHBIX» PecryOmuku
V30ekuctan ot 2 nroig 2019 roma, Ne O'PK-547.

11. Kak 10J1iro Mbl XpaHUM Ballld MEePCOHAIbHbIE JaHHbIE?



Mpsl OyJeM XpaHHWTh Ballld JaHHBIC TOJIBKO JIO TEX IMOp, IMOKA 3TO Pa3yMHO HEOOXOAMMO IS
BBITIOJTHEHMSI KOHKPETHBIX TIeNiell 00pabOTKH JaHHBIX, U3JI0KEHHBIX B HacTosmel [lonmutuke, u
JUTSE COOJTIO/ICHUS HAIIUX FOPUIUIECKIX 0053aTeITBCTB.

Mpb1 XpaHUM BalllM JJaHHBIE IO T€X IOp, IIOKA BBl SBJSETECh HALLIUM aKTUBHBIM KIMEHTOM. Kak
TOJILKO BbI IIepecTaeTe ObITh HAIIMM KJIIMEHTOM, Mbl OyJIeM XpaHUTbh AaHHBIE JI0 T€X MOP, [T0Ka ITO
HEOO0X0IUMO JUIsl COOJIOACHUS HAIIMX FOPUIMYECKHX 0053aTeNbCTB, BKIIOYas HaJIOTOBBIE,
pEryJsSTUBHbBIE U IMPOTUBOAEHCTBHE OTMbIBaHUIO AeHer. Hanpumep, npaBuia npoTUBOACHCTBUS
OTMBIBAHUIO JIEHET M (UMHAHCUPOBaHHIO TeppopusMa oOs3biBatoT City Pay XxpaHute naHHbIe,
CBSI3aHHBIE C YYETHOM 3aMKChI0, HE MEHEE 5 JIET II0CIIE 3aKPhITUS yUeTHOM 3aIIMCH, B COOTBETCTBUU
¢ 3akoHOM «O MPOTUBOJAEHCTBUM JIETaJIM3allMM JIOXOJOB, IOJIYYEHHBIX OT IPECTYIHOH
NeSITeIbHOCTH, (PMHAHCHUPOBAHUIO TEPPOpU3Ma U (PMHAHCUPOBAHUIO PACIIPOCTPAHEHUS OPYXKUS
MaccoBOro yHu4toxkeHus» Pecrnybnmuku Y3b6ekucran ot 26 asrycra 2004 roma, Ne 660-II, ¢
U3MEHEHUSMHU.

Wudopmanusg 0 mpeKkpalieHUH HCIONb30BaHMs HAIIUMX YCIYr M 3aKphITUM YYETHOH 3alucu
COJICPKUTCS B HAIUIUX Y CIIOBUSAX U IOJIOKEHUAX

12. Bamuu npaBa

B cootBerctBHu ¢ 3akoHOM «O MEpCOHATBHBIX MaHHBIX» PecryOnmku Y30eKucTan oT 2 MO
2019 roma, Ne O'PK-547 wm mnpu omnpeneleHHbIX NPEIBAPUTEIbHBIX YCIOBUSIX y Bac €CTh
orpezieNieHHbIE MTPaBa B OTHOILICHUH MEPCOHANBHBIX JIaHHBIX, KOTOpbIE Mbl 00pabaThiBaeM O Bac.

B YaCTHOCTH, BBl UMEETE IIPaBO:

- Tlonmywyarp wundopmammio o0 oOpabaTeiBaeMbIX O Bac JMJaHHBIX, BKJIIOYas TO, KaKue
NEepCOHANbHBIE JaHHbIE 00padaThIBAIOTCS, KAaKOBA 11eJh 00PaOOTKH JaHHBIX M KaKOBHI IIPABOBHIC
OCHOBaHHs 00pabOTKH JaHHBIX, KAKUM 00pa3oM ObLITH COOpaHbl JaHHBIE M KOMY ObLTH PACKPBITHI
MePCOHANbHBIE TaHHBIE;

- HpOCManI/IBaTB Ballln HCpCOHaJ'II)HBIC JaHHBIC, KOTOpI)Ie MBI XpaHI/IM, n nonyanL KOITNHN
I[OKYMGHTOB/SaHI/ICGI\/’I, BKJITFOUAKOIIIUX Ballln HepCOHaJ'IBHBIe JaHHBIC, KaK YCTaHOBJ'IeHO B
3aKOHO/IATENLCTBE Y30EeKnCTaHa;

- 3aHpaI_HI/IBaTB HCITPABJICHUC, OOHOBJICHUE /WU JOITIOJITHCHUC OH_II/I60‘-IHLIX, HETOYHBIX W/HIIH
HCIIOJIHBIX JAHHBIX,

- 3ampammuBaTh peKpamieHne 00paboTKH TaHHBIX, YAAJTICHUE WU YHHUTOXXCHHE;
- 3anpammBaTh OJOKUPOBKY NMEPCOHAIBHBIX JTaHHBIX;

- OTo3BaTh/0TKA3aThCSA OT paHee JAHHOTO corjacus Ha oOpabOTKy JaHHBIX B JIFOOOE BpeMs U
3aMpoCHTh yaaneHue nHpopmanuu, oOpaboTaHHON Ha OCHOBE ITOTO coriacus. Mbl IpeKpaTuM
00paboOTKy HNaHHBIX M yAaluM oOOpaOOTaHHBIE [aHHBIC, €CIU HET HAPYTUX HOPUIUUYECKHX
OCHOBaHUH JJ11 00pabOTKHU, KaK ATO MPEAYCMOTPEHO 3aKOHOM;

- Eciin nanHble 00pabaThIBatoTCs HA OCHOBE BAIIETO COMIACUS M 3TO TEXHUYECKU BO3MOXKHO, BbI
MOYETe MONPOCUTh, YTOOBI Ballld NEPCOHAIBHBIC JaHHBIE, IPEAOCTABICHHBIC HAM BaMH, ObLIN
NIEPEHECEHbl WM IEpelaHbl. OJTO BKIIOYAECT IIOJIyYEHHE MAAHHBIX B CTPYKTYPUPOBAaHHOM,
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MIPUTOTHOM JUJIS1 HCTIOBb30BaHMSI, FJEKTPOHHOM (hopMaTe WK UX Mepeaady JpyroMy KOHTpOJIepy
JTAHHBIX;

- Ecnu pelieHne npuHUMAeTcs B OTHOLIEHWH Bac C IIOMOIIbIO CPEJICTB aBTOMAaTU3UPOBAHHOMN
00pabOTKM JaHHBIX, KOTOPOE CO3MACT IOpUANYECKHEe, (PMHAHCOBBIC WU JPYTUE CYIECTBEHHbIC
HOCJIEICTBHSI Ul Bac, 3alpalluBaTh BKIIOYEHHUE YEIOBEYECKUX PECYPCOB B MPOLECC MPUHATHUS
pelIeHUi, 3a HUCKJIIOYEHHEM CllyyaeB, KOrja JaHHble o00pabaThlBalOTCd C IOMOILBIO
aBTOMAaTU3UPOBAHHBIX CPEACTB HAa OCHOBE Ballero COMIacUs, 3TO HEOOXOIUMO AJs
3aKJIIOYECHUSA/UCIIOJIHEHUS 10r0BOpa WM Takasi 00paboTKa onpeesnseTcs 3aKOHOJaTeIbCTBOM;

- B ciydae Hapy1eHus Balux mMpas Mo1aTh 3a1pOC K HaM W/HJTH B Cy1 W/uiu B [ ocy1apcTBEHHYIO
MHCIIEKIIMIO TI0 KOHTPOJO B cdepe mHGOpMATH3AIMKU M TEICKOMMYHHMKAanMid Y30ekucTana
(«Y3KoMHazopaT»).

13. Orpanuyvenne Balmux nNpaB

Bammu ImpaBa, CBA3aHHLBIC C ICPCOHAJIIBHBIMU JaHHBIMU, MOT'YT OBITH OIrpaHHUYCHEI, €CJIU 3TO IPAMO
IPEIyCMOTPEHO 3aKOHOAATEIbCTBOM Y30€KHCTaHa, HE HapyIIaeT OCHOBHBIC MpaBa M CBOOOBI
YEJIOBEKa M SABJISICTCS HEOOXOIMMOM M COpa3MEpHOM Mepoil B JEMOKpPaTHYECKOM OOIIECTBE, a
OCYIIIECTBIICHUE ATUX MPAB MOXKET MOCTABUTH O] yTPO3Y:

- HalIMOHAJIbHYIO 0€30MacHOCTh, HHPOPMAIIMOHHYIO 0€30MacHOCTh U K1nOepOe30MmacHOCTh U/ 1IN
HUHTEPEChl 00OPOHBI;

- HHTEPECHI OOIIECTBEHHON O€30MaCHOCTH;

- NpeaOTBPAIICHUC IMPECTYIMHOCTHU, paccicg0oBaHue HpeCTYHHeHHﬁ, YTOJIOBHOC
CyAOIIPOU3BOACTBO U OCYILICCTBIICHUE IIPABOCY AU,

- HHTEpECHl, CBS3aHHbIE C ()MHAHCOBHIMU WM SKOHOMHUYECKUMH (B TOM YHCIE JACHEKHO-
KPEIUTHBIMU, OF0JPKETHBIMHU M HaJIOTOBBIMHU ), 00IIIECTBEHHBIM 3/IpABOOXPAHEHUEM U COIIMAIbHON
3alIUTON BOMTPOCAMH, UMEIOIIIMMU BaXXHOE 3HAYCHUE /IJIs CTPaHBI,

- BBIIBJICHHUC HapyI_HeHI/Iﬁ CY6’beKTOM JaHHBIX HpO(I)CCCI/IOHaJ'IBHBIX 9TUYCCKUX HOPM, BKIIOYasd
HOPMbI peFYHpreMOﬁ npo@eccpm, " IPUBJICYCHHUC CY6’LGKT3 JaHHBIX K OTBECTCTBCHHOCTH,

- ocyllecTBIeHHE (DPYHKUUH M TOJTHOMOYMH PpEryJupyrolIMX /WM HaJ30pPHBIX OpPraHoB B
00J1aCTX, ONpEeIeIEHHBIX 3aKOHOM;

- 3aIMTY TIpaB B CBOOOJI, BKJIFOYAsi CBOOOY BBIPAKEHUSI MHEHHS, BaC Kak CyObeKTa JaHHBIX U
JPYTHX JIULI;

- 3aIIUTy TOCYAAPCTBEHHOM, KOMMeEpYecKOoW, MpopecCHOHATbHOW W MHOM  TaiHBI,
IIPEAYCMOTPEHHOU 3aKOHOM,;

- 000CHOBaHME IOPUANIECCKOTO TPEOOBAHUS UITH 3asIBICHUS O 3aIlHTE.

CrnenoBatenbHO, B COOTBETCTBUH C 3aKOHOATEIbCTBOM Y30€KHCTaHa, Mbl OCTaBJIsIEM 3a COOOM
IIPaBO OI'PaHUYMBATH BaIllM [TPaBa, CBA3aHHBIE C IEPCOHATIBLHBIMU JaHHBIMU. Takue 00s3aTenbpcTBa
MOTYT BO3HHMKAaTh W3 DPA3JIMYHBIX IOPUIUYECKUX TpeOoBaHuil. Byabre yBepeHbl, 4YTO Jt0ObIE
OTpaHUYEHUS, HAJOXKCHHbIE Ha BallM IpaBa, OYAYT pasyMHbIMH U COpa3MEepHBIMHU
IIPEANOIAracMOU LIeJIU OTPaHUYCHUS.



14. Be3onacHOCTL BAIIUX JAHHLIX

B City Pay oGecnieuenne 6e30mMacHOCTH MEPCOHAIBHBIX AAHHBIX, KOTOPHIE BBl HaM JIOBEpsETE,
SBIISICTCS HAIIMM BBICHIMM HPUOPUTETOM. VIMEHHO TOATOMY MBI IMOCTOSIHHO OOHOBIISIEM U
IpUMEHSIeM Mepbl 0€30MacCHOCTH U CTaHAAPTHI IS 3aLUThI KOH(UACHIUATEHOCTH, IEJIOCTHOCTH
Y JIOCTYIIHOCTH BallMX NEPCOHAJIBHBIX JAHHBIX. MBI IPUMEHSAEM BCE pa3yMHbIE MEPbI, BKIKOYas
buznyeckue, TEeXHUYECKHUE U OpraHU3al[MIOHHBIE MEPbl 0€30MaCHOCTH, YTOOBI TapaHTUPOBATD, UTO
Ballll IE€pPCOHAJbHBIC JaHHbIE 00pabaThIBalOTCS O€30IacHO, B COOTBETCTBHHM C HACTOAILICH
[TonmuTukoil W NPUMEHUMBIMU CTaHAapTaMu 3amuThl AaHHbIX. City Pay Ttaixke BHeapsieT
buznyeckue, TEXHOJOTUYECKUE M MPOILETypHbIe KOHTPOJIU MAJS 3alUThl BallMX JAHHBIX OT
HECAaHKI[MOHMPOBAHHOIO JOCTYIIA, UCIIOJIb30BAHUS, IEPENAYN, IOTEPU WU YHUUTOKECHHUS.

Hamm coTpynHUKM TODKHBIM 00pa3oM MH(GOPMHPOBAHBEI (B TOM YHCIE Yepe3 TPEHHHTH IO
3alIUTe JAHHBIX M MH()OpPMAIMOHHOW O€30MacHOCTH) M CIEAYIOT MOJUTHKAM M MPOIeIypam
KOH(HICHIIMATHPHOCTH M O€30MacHOCTH BallMX JaHHBIX B COOTBETCTBHH C 3aKOHOM U
BHYTPEHHUMH OPraHU3ALMOHHBIMU JOKYMEHTaMHU.

Ecau Yy Bac KaK y IOJIb30BAaTCJII BO3HUKAKOT KaKue-J11n00 COMHEHHS OTHOCHTEILHO aKTUBHOCTH Ha
Balleu yquHOﬁ 3allMCHU, TaAKUC KAaK HECPACIIO3HAHHBLIC TPAH3aKIOHWH B HUCTOPHH TpaH3aKHHfI 50048
YAUBUTCIIBHBIC HU3MCHCHUA B 68.J18.HCC, HO)KaHYﬁCTa, HEMCAJICHHO CBAXKHUTCCh C HAMMH.

15. KoHTakT

Ecnu y Bac ecTh kakue-muO0 BOMPOCHI MM kKajloObl OTHOCHUTEIBHO 3alllUThl MEPCOHAIbHBIX
JIAHHBIX, TIOKATy#cTa, CBSDKUTECH C HAMU 110 ajpecy: uzsupport@citypay.io

Kpome TOro, uroObl cBsi3aThCsl € Hamled ciayk00i NONJAEPXKKU KIMEHTOB IO TelIe(oHy,
AIIEKTPOHHOM OYTE UIIU KUBOMY 4aTy - MOXKaJIyICTa, OCETUTE Hally cTpaHully «CBSKUTECH C
HaMu» Ha BeO-caiiTe WM B MOOMIIBHOM MPHIIOKEHUH.

16. U3menenus B [lonmuTnke KOH(PUICHIUAIBLHOCTH

Ma1 MOXeM NEepUOaANYCCKHU OOHOBJIATH 9Ty IIOJINTUKY, YTOOBI OTpa3uTb U3MCHCHUSA B HAIIHUX
onepanuiax U NMpUMCHUMBIX ITpaBUJIAX. KpOMe TOro, Mnpu HCO6XOI[I/IMOCTI/I MBI MO>KEM BHOCHTBb
TCXHUYCCKUC MO,[[I/I(l)I/IKaI_II/II/I HJIN UCIIPABJICHUA B JOKYMCHT.

J1st 1r00BIX 3HAYUTENBHBIX U CYIIIECTBEHHBIX M3MEHEHHUH B 3TON MOJUTUKE, TAKUX KaK U3MEHEHUS
neneil 00padOTKM JTaHHBIX, U3MEHEHHUS OTBETCTBEHHOM CTOPOHBI WJIM OOHOBJIEHHS TOTO, KaK
CyOBEKTBhI JAaHHBIX OCYIIECTBIISIOT CBOM IpaBa, Bbl OyJeTe yBEAOMJICHBI Yepe3 COOOIeHHUe,
OTTPABJICHHOE Ha Balll 3apETUCTPUPOBAHHBIN aIpeC MIEKTPOHHON MOYTHI.

HecymiecTBeHHble UM HE3HAUUTETbHBIE W3MEHEHUs, TaKMe KakK THMOrpad)CKUe HCIPABICHUS,
CTHJIUCTUYECKUE OOHOBIICHUS WM HE3HAUYUTENbHBIE YTOYHEHHs, OyIyT OTpPaXEHBI B
OOHOBJICHHOM JIOKyMEHTE TIOJUTUKHU, KOTOPBIH Oy1eT onmyOIMKOoBaH Ha HalleM BeO-caifTe ¢ 4eTKO
YKa3aHHOM J1aTOW pelaKluH.

UtoObl OBITH B Kypce TOro, Kak MbI OOpabaThiBacM Ballld TIEPCOHAJLHBIC JIaHHBIC, MBI
PEKOMEHIyeM MEepPHOJUYECKH MPOCMaTpUBaTh 3Ty MOJUTUKY. JlaTa mocienHero oOHOBJIEHUS
MOXXHO HalTH B BEpXHEM wyacTu JAoKyMmMeHTa. llpeapimynime BepcuHM Hamed MOJUTHKH
KOH(UICHIIMATLHOCTH TaKXe TOCTYITHBI Ha HallleM BeO-caiite.
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17. HecooTBeTCTBHE MEXKNY A3BIKOBBIMHA BEPCUSAMU IMonauTuku KOH(l)I/I}IeHIII/IaJILHOCTI/I

B Cl1yda€ HECCOOTBETCTBUA WJIM PACXOXIACHUA MEXKIAY y36CKCKI/IM TEKCTOM H JIIOOOH U3 ApYyIrux
SA3BIKOBBIX BepCI/Iﬁ Hactosmed IlomuTuku KOH(l)I/II[eHI_II/IaJ'IBHOCTI/I, y36eKCKI/II>'I TCKCT HMECT
MNPEUMYIICCTBEHHYIO CHITY. AHaJIOTUYHBIE IIOJIOKEHHS O HECOOTBETCTBHH S3BIKOBBIX BepCI/Iﬁ
COACPIKATCA B HAIIHUX VCa0BUSIX U MMOJNOKESHUAX.
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Maxfiylik siyosati

1. Kirish

City Pay sizning shaxsiy ma’lumotlaringiz maxfiyligini himoya qilish va bizning
xizmatlarimizdan foydalanishda ularning xavfsizligini ta’minlashga intiladi.

Ushbu “Maxfiylik siyosati” (keyingi o‘rinlarda — “Siyosat”) biz sizning shaxsiy
ma’lumotlaringizni ganday va nima uchun to‘plashimiz hamda gaytadan ishlashimiz haqida sizni
xabardor qilish uchun mo‘ljallangan. Bundan tashqari, ushbu Siyosat sizning shaxsiy
ma’lumotlaringiz bilan bog‘liq huquglaringiz va himoya vositalaringizni ham tavsiflab beradi.

Ushbu Siyosat O‘zbekiston Respublikasi qonunchiligiga muvofiq tartibga solinadi va izohlanadi.
Ushbu Siyosat bizning Shartlar va qoidalar hujjatining bir gismi hisoblanadi va ular bilan
birgalikda ko'rib chigilishi kerak.

2. Biz kimmiz?

City Pay (https://citypay.uz/) quyidagi kompaniyaning brendi hisoblanadi: Mas’uliyati cheklangan
jamiyat shaklidagi “CITY PAY GATE” Qo‘shma korxonasi (STIR: 311606433), Milliy istigbolli
loyihalar agentligi tomonidan berilgan NeCD0004 raqamli Litsenziyaga ega kripto-depozitariy.
Yuridik manzili:Toshkent shahri 100016, Yashnobod tumani, Maxtumquli ko'chasi, 112-uy
(bundan keyin «CITY PAY GATE» MCHIJ KK «biz», «bizni» yoki «City Pay» deb ataladi).

Ushbu Siyosat magsadlari doirasida va O‘zbekiston Respublikasining ma’lumotlarni himoya
qilish to’g’risidagi qonun hujjatlariga muvofiq, City Pay sizning shaxsiy ma’lumotlaringizni qayta
ishlash bo‘yicha “ma’lumotlarni nazorat qiluvchi” hisoblanadi.

3. Biz sizning ma’lumeotlaringizni qanday to’playmiz?

Biz qachonki siz biz bilan o‘zaro munosabatga kirishsangiz va bizning xizmatlarimiz yoki
mahsulotlarimizdan foydalanganingizda shaxsiy ma’lumotlaringizni to’playmiz. Ayrim hollarda
ushbu ma’lumotlar siz tomoningizdan masalan, ro‘yxatdan o‘tish yoki bizga murojaat
gilganingizda bevosita tagdim etiladi. Boshga hollarda esa, uchinchi tomonlar bizga siz
haqingizdagi ma’lumotlarni taqdim qilishlari mumkin. Bundan tashqari, qonuniy majburiyatlarni
bajarish yoki gonuniy manfaatlaringizni himoya qgilish uchun biz internetdagi gidiruv tizimlari,
reyestrlar va boshqa shu kabi umumiy foydalaniladigan ochiq manbalardan ma’lumotlar olishimiz
mumkin.

Biz sizning shaxsiy ma’lumotlaringizni quyidagi usullar orqali to’plashimiz mumkin:

- bizning mahsulot/xizmatlarimizga kirish uchun ro‘yxatdan o‘tish yoki qayd etish yozuvini
o’zgartirishda;

- siz tomoningizdan bizning xizmatlar/mahsulotlarimizdan foydalanilganda;
- bizning veb-sayt/mobil ilovamiz va uning funksiyalaridan foydalanilganda;

- bizning tadqiqotlar/so‘rovnomalarda qatnashganingizda;
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- biz bilan (xususan, elektron pochta, telefon qo‘ng‘iroglari, SMS xabarlar, ijtimoiy tarmoqlar,
jonli chat yoki boshqa texnik vositalar) orqali bog‘langaningizda;

- internetdagi qidiruv tizimlari, reyestrlar va boshga shu kabi umumiy foydalaniladigan ochiq
manbalar;

- uchinchi shaxslar, jumladan biznes hamkorlarimiz va boshga tashkilotlardan (masalan, shaxsni
tasdiglovchi tashkilotlar) tomonidan olingan asosan biznes yuritish, operativ magsadlar va
me’yoriy talablarga rioya qilish uchun.

4. Biz siz haqingizda qanday turdagi ma’lumotlarni qayta ishlaymiz?

Sizga xizmat ko‘rsatish va ushbu xizmatlar/mahsulotlarga tegishli takliflar taqdim etilganda, biz
tomonimizdan qayta ishlanadigan ma’lumotlar, ularni qayta ishlash maqsadiga mutanosib
ravishda, quyidagi turkumlarni o‘z ichiga olishi mumkin:

A) Siz bizga taqdim etadigan ma’lumotlar
Ro‘yxatdan o‘tish/identifikatsiyadan o‘tish jarayonida:

- Identifikatsion ma’lumotlar: masalan, yashash mamlakati, fuqaroligi, tug‘ilgan joyi, ismi sharifi,
shaxsiy identifikatsion raqami, haqiqiy yoki ro’yxatdan o’tgan manzili, jinsi, tug‘ilgan sanasi,
“selfi” va boshga ma’lumotlar;

- Hujjatlarga oid ma’lumotlar: masalan, suratli identifikatsiya hujjati yoki uning nusxasi
(identifikatsiya magsadi uchun);

- Aloga ma’lumotlari: masalan, haqiqiy yoki ro’yxatdan o’tgan yashash manzili, telefon/mobil
ragami, elektron pochta manzili;

- Sizning akkauntingizga kirish ma’lumotlari: masalan, foydalanuvchi nomi («username») va
foydalanuvchi hisobining noyob ragami («userID»);

- Maxsus turkumdagi ma’lumotlar: biometrik ma’lumotlar, xususan, yuz tuzilishi (identifikatsiya
magsadida) O‘zbekiston Respublikasining 2019-yil 2-iyuldagi O’RQ-547-sonli “Shaxsga doir
ma’lumotlar to‘g‘risida”gi Qonuniga muvofiq ma’lumotlar.

City Pay xizmatlaridan foydalanish orqali:

- Faollik va xulg-atvor to’g’risidagi ma’lumotlar: masalan, siz bizning mahsulot/xizmatlarimizdan

ganday foydalanishingiz hagidagi, shu jumladan onlayn faolligingiz (masalan, tranzaksiya tarixi)
va xulg-atvoringiz haqidagi ma’lumotlar, ular bizning pudratchilarimiz/xizmat ko‘rsatuvchi
provayderlarimiz tomonidan ham gayta ishlanishi mumkin;

- Texnologik ma’lumotlar: bizning xizmat/mahsulotlarimizga kirish uchun foydalanadigan
qurilmangiz haqidagi ma’lumotlar (masalan, modeli, operatsion tizim, IP-manzil, brauzer turi,
mobil qurilma identifikatori, ilova);

- Aloga ma’lumotlari: biz yoki bizning xodimlarimiz tomonidan (elektron pochta, veb-sayt, mobil
ilova, mobil va boshqa vositalar orqali) olingan telefon qo‘ng‘iroglari va boshqa yozishmalar
(masalan, jonli chat yoki boshga aloga vositalari orgali olingan elektron xat va xabarlar) yozuvlari



—biz telefon qo‘ng‘iroqlari va biz bilan yozishmalaringizni nazorat qilishimiz yoki yozib olishimiz
mumkin. Biz bularni sizning ko‘rsatmalaringiz to‘g‘ri bajarilganligini tekshirish; so‘rov yoki
muammolarni  hal qilish; tartibga solish magsadida; xizmatlarimiz sifatini yaxshilash;
xodimlarimizni o‘qitishga yordam berish; yoki firibgarlik yoki boshqa jinoyatlarning oldini olish
uchun qilishimiz;

- Tadqiqotlar bilan bog‘lig ma’lumotlar: masalan, biz tomonimizdan o‘tkaziladigan so‘rovlar
doirasida sizga beriladigan masalan, xizmatimiz sifati, mijozlarning qonigish darajasi va
talablariga oid ma’lumotlar bilan bog’liq savollar va ularga berilgan javoblaringiz.

b) Boshqa manbalardan olingan shaxsiy ma’lumotlar:

- Bizning biznes hamkorlarimiz (masalan, identifikatsiya/tasdiglash tashkilotlari) va boshga
uchinchi shaxslar tomonidan (masalan, O‘zbekiston Respublikasi Davlat xizmatlari agentligidan
identifikatsiya/tasdiqlash magsadida) olingan ma’lumotlar;

- Sizga shaxsiylashtirilgan xizmatlar taqdim etilgan hollarda, sizning ustunliklaringiz hagida
chuqurroq tasavvurga ega bo’lish va yanada samarali shaxsiylashtirishni ta’minlash maqgsadida biz
uchinchi shaxslarning, jumladan, sizning Facebook profilingizdagi ma’lumotlardan,
foydalanishimiz mumkin;

- Ommabop ma’lumotlar: siz haqingizda umumiy foydalaniladigan ochiq manbalardan olingan
ma’lumotlar.

B) Yaratilgan/hosil qilingan ma’lumotlar:

Bu bo‘limga biz sizning xulg-atvoringiz, segmentatsiyangiz, afzalliklaringiz va boshga shunga
o‘xshash ma’lumotlar haqidagi biz tomonimizdan (tahlil qilish yo’li bilan olingan yoki yaratilgan
ma’lumotlar) kiradi.

I') Uchinchi shaxslarga oid ma’lumotlar

Agar siz bizga boshqga shaxslarga tegishli shaxsiy ma’lumotlarni taqdim etsangiz, siz buni ularning
ruxsatisiz gilmasligingiz kerak. Agar siz boshqa shaxs haqida ma’lumot taqdim etsangiz yoki
kimdir siz haqingizdagi ma’lumotlarni oshkor qilsa, ushbu ma’lumotlar bizda allagachon
saglanayotgan shaxsiy ma’lumotlarga qo‘shimcha qilinishi va ushbu Siyosatda tavsif berigan
usullar orgali foydalaniladi.

Biz tomonimizdan to‘planayotgan shaxsiy ma’lumotlarning ushbu turdagi ro‘yxati to‘liq
hisoblanmaydi va biz buni adolatli va zarur deb hisoblagan hollarda sizdan qo‘shimcha
ma’lumotlar so‘ralishi mumkin.

5. Nima uchun va ganday asoslarga ko’ra biz sizning shaxsiy ma’lumotlaringizni qaytadan
ishlaymiz?

City Pay sizning shaxsiy ma’lumotlaringizni qanday maqsadlar va qanday asoslarda to’plash va
qayta ishlash jarayonida shaffof bo‘lishga intiladi.

Birinchi navbatda, shaxsiy ma’lumotlaringizni to’plash va gaytadan ishlash siz tomoningizdan
tanlangan xizmat turlari va mahsulotlarni tagqdim etish uchun zarurdir. Bundan tashgari, sizning



shaxsiy ma’lumotlaringizdan bizning xizmat va mahsulotlarimizdan foydalanish tajribangizni
shaxsiylashtirish va yaxshilash, shuningdek, vaqti-vaqti bilan siz bilan muhim ma’lumotlar orqali
bog’lanish uchun foydalaniladi. Ayrim hollarda, yuridik majburiyatlarga amal qilish uchun ham
shaxsiy ma’lumotlaringizni to’plash va qaytadan ishlash kerak bo’ladi.

O‘zbekiston Respublikasining 2019-yil 2-iyuldagi O’RQ-547-sonli “Shaxsga doir ma’lumotlar
to‘g‘risida”’gi Qonuniga muvofiq, biz sizning shaxsiy ma’lumotlaringizni qayta ishlashda
tayanadigan aniq huquqiy asoslarni ko‘rsatishimiz shart. Biz qayta ishlash bo’yicha turli
harakatlarni amalga oshirish uchun turlicha huquqiy asoslarga tayanamiz:

A) Shartnoma asosida - qachonki ma’lumotlarni qayta ishlash siz bilan shartnoma tuzish yoki siz
ishtirok etayotgan mavjud shartnomani bajarish uchun zarur bo‘lsa. Hisob yaratish bosgichida siz
rozi bo'lgan bizning Shartlar va qoidalar hujjatimiz, biz sizga tagdim etadigan shartnoma va
xizmatlar shartlarini belgilaydi.

Shartnoma asosida ma’lumotlaringizni qayta ishlash quyidagi maqsadlar uchun amalga oshiriladi:

- virtual aktivlar, virtual faoliyat va onlayn kontent bilan bog‘liq xizmatlarni taqdim etish, sizga
ushbu xizmatlar haqida ma’lumot tagdim etish va sizning so‘rov va murojaatlaringizni ko‘rib
chiqish;

- agar sizning City Pay akkauntingiz uzoq muddat davomida faol bo‘lmasa, parol haqgida eslatish

kabi “xizmatlarni boshqarish magsadlari” uchun, masalan, veb-sayt/mobil ilova kabi texnik xizmat
ko‘rsatish xabarnomalari yuborish, Maxfiylik siyosati yoki Foydalanish shartlari yangilanishi
hagida biz uni yopishdan oldin sizdan undan gayta foydalanish istagingiz bor-yo‘qligi haqida
so‘rash;

- sizning tranzaksiyalaringizni gayta ishlash uchun amalga oshiriladi.

b) Qonuniy manfaatlar asosida — qachonki sizning shaxsiy ma’lumotlaringizni qayta ishlash
bizning yoki uchinchi shaxslarning qonuniy manfaatlarini himoya qilish quyida sanab o’tilgan
magsadlar uchun zarur bo‘lganda, ma’lumotlar subyekti sifatida bunday manfaatlar sizning
huquqlaringizdan ustun bo’lgan hollar bundan mustasno.

Tajribangizni shaxsiylashtirish uchun:

- sizga yanada mos keluvchi, aniq magsadga yo‘naltirilgan xizmatlarni taklif qilish; masalan, biz
sizning tranzaksiya tarixingizdan shaxsiylashtirilgan tavsiyalar va mahsulotlarni taqdim etishda
foydalanishimiz mumkin;

- Bizning xizmatlar/mahsulotlarimizni yaxshilash uchun:

- sizga internet tarmoqlarida eng qulay navigatsiya tajribasini tagdim etish;

- biz tomonimizdan tagdim etilayotgan xizmatlarni takomillashtirish uchun tahlil va tadgigot
ishlarini olib borish;

- yangi mahsulotlar, tizimlar yoki xizmat turlarini sinovdan o‘tkazish va mavjud tizimlardagi
yangilanishlarini tekshirish;

- marketing samaradorligini baholash, bozor tadqiqotlari o‘tkazish va o‘quv jarayonlarini tashkil
etish;

- mijozlarni modellashtirish, mahsulot va xizmat turlarini ishlab chiqgish va takomillashtirish
magsadida statistik jihatdan tahlil qilish va tendensiyalarni o‘rganish.



Siz bilan bog‘lanish va o‘zaro hamkorlik qilish uchun:

- siz bilan bizning xizmatlarimiz hagida masalan, telefon, elektron pochta, pochta yoki ijtimoiy
tarmogqlar orqali bog‘lanish;

- siz ishtirok etayotgan aksiyalar va turnirlarni boshqarish;

- sizni mijozlar so‘rovlari, anketalashtirish va City Pay yoki bizning nomimizdan boshqa
tashkilotlar tomonidan o‘tkazilayotgan marketing tadqgigotlarida ishtirok etishga taklif gilish;

- sizning so‘rovlaringiz va shikoyatlaringizga javob berish.

Sizning tranzaksiyalaringizni yanada xavfsiz va qulay gilish uchun:

- City Paydan Foydalanish shartlariga zid bo’lgan har ganday harakatlarni cheklash, oldini olish
yoki aniglash;

- nogonuniy yoki insofsiz amaliyotlarni aniglash va oldini olish, jumladan, lekin cheklanmagan
holda, bir tomonlama o’tkazmalarda uchinchi tomon dasturiy ta’minotlaridan foydalanish.

Yuridik huguglar va manfaatlarni himoya gilish uchun:
Masalan, yuridik talab yoki himoya arizasini asoslash uchun.
Korporativ boshgaruv magsadlari uchun:

Masalan, City Pay egalari guruhi tomonidan korporativ nazoratni ta’minlash uchun, jumladan,
guruh siyosatlari va standartlariga rioya etilishini (masalan, audit tekshiruvi vositasida) nazorat
gilish va tekshirish.

B) Yuridik majburiyatlarni bajarish uchun — agar biz amaldagi gonunlarga muvofiq
bo’ysunishimiz kerak bo’lsa (jumladan, O‘zbekiston Respublikasining 2004-yil 26-avgustdagi
No660-11-sonli  “Jinoly faoliyatdan olingan daromadlarni legallashtirishga, terrorizmni
moliyalashtirishga va ommaviy qirg‘in qurolini tarqatishni moliyalashtirishga qarshi kurashish
to‘g‘risida”gi Qonuni va unga kiritilgan o‘zgartirishlar asosidagi qoidalar) quyidagi majburiy
yuridik talablarni bajarishimiz shart:

- litsenziyamiz talablariga muvofiq sizning haqgiqiy geografik joylashuvingizni aniglash;

- biz xizmatlarimizni litsenziyalash shartlariga muvofiq fagat bunday huquqqa ega bo’lgan
shaxslarga tagdim etilishiga ishonch hosil gilishimiz kerak;

- jinoyatlarni aniqlash, oldini olish va ularni jazolashni ta’minlash;

- sizning shaxsingizni tekshirish va zarur hollarda har ganday tranzaksiyani moliyalashtirish
manbaini aniglash;

- firibgarlik bilan bog‘liq tegishli tekshiruvlarni o‘tkazish;

- ma’lumotlarni regulyator organlar, soliq idoralari yoki boshqa nazorat organlari va audit
kompaniyalariga qonun talablariga muvofiq taqdim etish;

- har ganday potensial xavflarni baholash va boshgarish;

- ma’lumotlar xavfsizligini ta’minlash.



I') Sizning roziligingiz asosida
- Sizning shaxsiy ma’lumotlaringizni bevosita marketing maqgsadlari uchun gayta ishlash -

Sizning oldindan bergan roziligingiz bilan, O‘zbekiston Respublikasining 2019-yil 2-iyuldagi
O’RQ-547-sonli “Shaxsga doir ma’lumotlar to‘g‘risida”gi Qonuniga muvofiq biz sizning shaxsiy
ma’lumotlaringizni bevosita marketing maqsadlari uchun qaytadan ishlaymiz. Bu bizga sizga turli
kanallar, shu jumladan elektron pochta, SMS, push-bildirishnomalar, telefon qo’ng’iroqlari va
pochta orqali takliflar, bonuslar, mahsulotlar va boshga yangilanishlar hagida individual marketing
xabarlari va ma’lumotlarni yuborish imkonini beradi. Biz odatda ushbu rozilikni bizning veb-
sayt/mobil ilovamizdagi ro‘yxatdan o‘tish shakli yoki sizning «Pop-up» maxsus xabarnomangiz
orgali olamiz.

Qanday qilib rad etishingiz mumkin?

Siz istalgan vaqtda sizning shaxsiy ma’lumotlaringizni bevosita marketing magsadlari uchun
gaytadan ishlashga bergan roziligingizni bekor gilish huquqiga egasiz. Agar siz marketing
xabarlarini olishni xohlamasangiz, 0’z roziligingizni quyidagi usullar orqali qaytarib olishingiz
mumkin:

- Sizga yuborilgan har ganday marketing xabarlari tarkibida mavjud bo‘lgan rad etish
funksiyasidan (masalan, “Obunani bekor qilish”, “SMSni O‘CHIRISH”) foydalanish;

- Mijozlarni qo‘llab-quvvatlash xizmatimiz bilan telefon, elektron pochta yoki jonli chat orgali
bog‘lanish;

Shunga diqqatni qaratingki, yuqorida ko‘rsatilgan rad etish usuli sizning akkauntingiz bilan
bog‘liq xizmatlarga oid xabarlarni olishingizga to‘sqinlik qilmaydi. Bular tranzaksiya
bildirishnomalari yoki akkauntingiz bilan bog‘liq boshqga bildirishnomalarni o‘z ichiga olishi
mumkin.

Biz siz haqingizdagi mavjud ma’lumotlardan foydalanib, sizga uchinchi tomon veb-saytlarida
(masalan, Facebook, Google, Instagram va boshqalar) mos keluvchi reklamalarni ko‘rsatishimiz
mumkin. Agar siz bizning magqgsadli reklama xabarlarimizni ko‘rishni istamasangiz, ayrim
uchinchi tomon veb-saytlari sizga ushbu sayt orqali ma’lum bir reklama beruvchilarning
xabarlarini kelajakda ushbu saytda ko‘rmaslikni so‘rash imkoniyatini taqdim etadi.

6. Shaxsiy ma’lumotlarni taqdim etmaslikning mumkin bo‘lgan oqibatlari

Shunga e’tibor qaratingki, agar siz o‘z shaxsiy ma’lumotlaringizni tagdim etmaslikka garor
gilsangiz, bu bizning yuridik majburiyatlarimiz, shartnomani bajarmaslik yoki akkauntingizni
boshgqarish uchun zarur bo‘lgan xizmatlarni taqdim etishimizga to‘sqinlik qilishi mumkin. Sizning
shaxsiy ma’lumotlaringizni taqdim etmaslik, Bizning sizga mahsulot yoki xizmatlar tagdim
etmaslik to‘g‘risida qaror qabul qilishga olib kelishi mumkin.

7. Cookie fayllaridan foydalanish

Bizning cookie fayllaridan ganday foydalanishimiz haqida batafsil ma’lumot olish uchun
marxamat qilib, bizning veb-saytimizda joylashgan cookie fayllaridan foydalanish Siyosatiga
murojaat giling. Cookie fayllaridan ganday foydalanishimiz hagida ko'prog ma'lumot olish uchun,



iltimos, veb-saytimizda joylashgan Cookie fayllaridan foydalanish siyosatiga murojaat giling, bu
siyosat ham bizning Shartlar va qoidalar hujjatimizning bir gismi hisoblanadi.

8. Sizning shaxsiy ma’lumotlaringizni biz kim bilan va qachon o’rtoqlashamiz?

City Pay sizning ma’lumotlaringizni xizmatlarni to‘g‘ri bajarish va taqdim etish, Qonun talab
gilganidek yoki City Payning gonuniy manfaatlarini himoya gilish yoki boshga yuridik asoslar
mavjud bo‘lganda uchinchi shaxslar bilan bo‘lishishi mumkin. Uchinchi tomonlar bilan
shartnomaviy munosabatlarimiz hagida go'shimcha ma'lumotni bizning Shartlar va qoidalar
hujjatimizda topishingiz mumkin.

Masalan, sizning shaxsiy ma’lumotlaringizdan bizning nomimizdan sizga xizmat ko‘rsatadigan
uchinchi tomonlar bilan bo’lishish yoki yuridik majburiyatlarimizga amal qilish va/yoki bizning
mijozlarimizga tagdim etiladigan mahsulot va xizmatlarimizni yaxshilash magsadida boshqa
uchinchi shaxslarga uzatilishi mumkin. Bundan tashqari, biz birlashishning har qanday ko’rinishi
yoki biznesni sotish jarayoniga kirishganimizda, sizning shaxsiy ma’lumotlaringiz bilan
o’rtoqlashishimiz mumkin. Hatto, har qanday wuzatish holatlarida ham sizning shaxsiy
ma’lumotlaringizdan ushbu Siyosatda ko‘rsatilgan magqgsadlar doirasida foydalanilishini
kafolatlaymiz.

Biz sizning shaxsiy ma’lumotlaringizdan uchinchi tomon bilan quyidagi holatlarda bo‘lishishimiz
mumekin:

- Sizning shartnomaviy/yuridik vakillaringiz bilan sizning huquglaringizni amalga oshirish
uchun;

- Sizga mahsulot/xizmatlarni yetkazib berish yoki ushbu mahsulot/xizmatlarni ishlashdagi muhim
o‘zgarishlar hagida xabar berish uchun;

- City Pay o’z yuridik va shartnomaviy majburiyatlarining samarali bajarilishi, shuningdek,
normativ talablarga rioya qilinishini ta’minlash uchun;

- Har ganday tartibga soluvchi, nazorat organlari, huqugni muhofaza qilish organlari, sud yoki har
qanday qo’llaniladigan yuridik qarorlarning talabi bilan;

- Bizning yuridik huquqglarimizni o‘rnatish, amalga oshirish yoki himoya qilish magsadida;

- Moliyaviy jinoyatlar va firibgarlikni aniglash va nazorat gilish magsadida, shu jumladan, birog
pullik xizmatlarni tagdim etuvchilar va moliyaviy muassasalar bilan cheklanmasdan, sizning
shaxsiy ma’lumotlaringizni uchinchi tomonga taqdim etishimiz mumkin. Bundan tashqari, City
Pay kompaniyasida sizning akkauntingiz bilan bog‘liq noqonuniy harakatlarga asosli shubha
tug’ilganda, biz sizning shaxsiy ma’lumotlaringizni tegishli tomonlarga oshkor qilish huquqini
0’zimizda olib qolamiz;

- Xizmatlarimiz sizga taqdim etilishini ta’minlash uchun, xizmat ko‘rsatuvchi tashkilotlar bilan
sizning ma’lumotlaringizni o’rtoqlashishimiz mumkin. Masalan, bu bizga texnologik xizmatlar
(platforma va boshqalar bilan ta’minlovchilar), ma’lumotlarni saqlash va integratsiya xizmatlari,
to‘lovlarni qayta ishlash (masalan, tijorat banklari, to‘lov xizmatlari va boshgalarni yetkazib
beruvchilar) yoki bizning mahsulot va xizmatlarning onlayn-marketingi bilan yordam beruvchi
kompaniyalarni o‘z ichiga oladi;

- Mustagqil tekshiruvlar o‘tkazishi mumkin bo’lgan tashqi auditorlar bilan;



- City Pay aktsiyadorlik guruhi bilan korporativ boshgaruv magsadlari uchun, masalan, korporativ
nazorat magsadini amalga oshirish (shu jumladan, ichki siyosat va standartlarga rioya etilishini
ta’minlash, shuningdek audit va tekshiruv magsadlari uchun (masalan audit tekshiruvlari orqali));

- Bizning siz bilan birgalikda hamkorlik giladigan har ganday kompaniyamiz yoki har ganday
huquqglarimiz yoki har gqanday bitim bo’yicha majburiyatlarimizni sotadigan yoki o’tkazadigan
(yoki sotish yoki o’tkazish bo’yicha muzokaralar olib boradigan) tashkilotlar. Agar bunday uzatish
yoki sotish amalga oshirilsa, sizning shaxsiy ma’lumotlaringizni olgan tashkilot sizning shaxsiy
ma’lumotlaringizdan biz kabi, yoki;

- Biznesimizning har ganday huquqiy vorislari tomonidan foydalanishi mumkin.

O‘zbekiston Respublikasining 2019-yil 2-iyuldagi O’RQ-547-sonli “Shaxsga doir ma’lumotlar
to‘g‘risida”gi Qonuniga muvofiq, agar City Pay kompaniyasi ma’lumotlarni uchinchi tomonga
uzatsa, O‘zbekiston qonunchilik talablariga rioya qilinishini ta’minlash uchun xavfsizlikning
barcha ogilona choralari gabul gilinadi.

9. Ma’lumotlarni xalqgaro miqyosda uzatish

Yugqorida qayd etilganidek, siz foydalanish uchun tanlagan mahsulotlarga bog’liq holda sizning
shaxsiy ma’lumotlaringizni ushbu xizmatlarni tagdim etuvchi uchinchi tomon bilan baham ko’rish
talab gilinishi mumkin. Bundan tashgari, Internet global muhit ekanligini hisobga olsak, shaxsiy
ma’lumotlarni to’plash va qayta ishlash uchun Internetdan foydalanish, albatta, xalgaro asosda
ma’lumotlarni uzatishni 0’z ichiga oladi.

Biz sizning ma’lumotlaringizni boshqa mamlakatlarga uzatish jarayonida shaxsiy ma’lumotlarni
uzatish bo‘yicha tegishli bitim mavjudligini ta’minlaymiz, ushbu bitim O°zbekiston
Respublikasining 2019-yil 2-iyuldagi O’RQ-547-sonli “Shaxsga doir ma’lumotlar to‘g‘risida’gi
Qonuniga muvofiq sizning shaxsiy ma’lumotlaringizni ishonchli himoyalash uchun tegishli
tashkiliy va texnik choralarni ko’zda tutadi.

10. Biometrik ma’lumotlarni qayta ishlash

City Pay kompaniyasi veb-sayti yoki mobil ilovasi orqgali verifikatsiya jarayoni davomida sizning
biometrik ma’lumotlaringiz, xususan, yuz tuzilishi rasmiy ma’lumotlarni qayta ishlovchi dasturiy
ta’minot orqali qayta ishlanadi.

Biometrik ma’lumotlarni qayta ishlashning asosiy maqsadi — City Pay kompaniyasining
O‘zbekiston Respublikasi gonun hujjatlarida belgilangan talablarga rioya qilish, xususan,
O‘zbekiston Respublikasining 2004-yil 26-avgustdagi Ne660-11-sonli “Jinoiy faoliyatdan olingan
daromadlarni legallashtirishga, terrorizmni moliyalashtirishga va ommaviy girg‘in qurolini
tarqatishni moliyalashtirishga qarshi kurashish to‘g‘risida”gi Qonuni va unga Kkiritilgan
o‘zgartirishlarda ko’zda tutilgan profilaktika choralarini (aniqlash va tekshirish kabi) amalga
oshirish hisoblanadi.

City Pay kompaniyasi va vakolatli ma’lumotlarni qayta ishlovchi tashkilot qayta ishlash xavfini
kamaytirish uchun O‘zbekiston Respublikasining 2019-yil 2-iyuldagi O’RQ-547-sonli “Shaxsga
doir ma’lumotlar to‘g‘risida”gi Qonuniga muvofiq ma’lumotlar xavfsizligini ta’minlab, tegishli
tashkiliy va texnik chora-tadbirlarni joriy etdi.



11. Biz sizning shaxsiy ma’lumotlaringizni qancha vaqt saqlaymiz?

Biz sizning shaxsiy ma’lumotlaringizni ushbu Siyosatda belgilangan ma’lumotlarni qayta
ishlashning aniq magsadlari bajarilishi va bizning yuridik majburiyatlarimizga rioya gilish uchun
zarur bo‘lgan muddatgacha saqlaymiz.

Siz bizning faol mijozimiz bo‘lib turguningizga qadar, sizning shaxsiy ma’lumotlaringizni
saqlaymiz. Siz bizning mijozimiz bo’lishdan to’xtashingiz bilan, biz ma’lumotlaringizni yuridik
majburiyatlarimiz, jumladan solig qonunchiligi, regulyativ talablar va pul yuvish holatlariga garshi
choralarga amal qilish doirasida saqlashda davom etamiz. Masalan, O‘zbekiston Respublikasining
2004-yil 26-avgustdagi Ne660-11-sonli “Jinoiy faoliyatdan olingan daromadlarni legallashtirishga,
terrorizmni moliyalashtirishga va ommaviy qirg‘in qurolini tarqatishni moliyalashtirishga qarshi
kurashish to‘g‘risida”gi Qonuni va unga kiritilgan o‘zgartirishlarga muvofiq jinoiy yo‘l bilan
olingan daromadlarni legallashtirish va terrorizmni moliyalashtirishga qarshi kurash bo‘yicha
gonun City Pay kompaniyasini hisob qaydnomasi bilan bog‘liq ma’lumotlarni akkaunt
yopilgandan keyin kamida 5 yil davomida saglashga majbur giladi.

Bizning xizmatlarimizdan foydalanishni to'xtatish va hisobni yopish hagidagi ma'lumot bizning
Shartlar va qoidalar hujjatimizda mavjud.

12. Sizning huquglaringiz

Siz  O‘zbekiston Respublikasining 2019-yil 2-iyuldagi O’RQ-547-sonli “Shaxsga doir
ma’lumotlar to‘g‘risida”gi Qonuniga muvofiq va muayyan shartlarga rioya gilgan holda, siz
haqingizda biz qayta ishlayotgan shaxsiy ma’lumotlarga nisbatan muayyan huquqlarga egasiz.

Shu jumladan, siz quyidagi huquglarga egasiz:

- Siz haqingizda qayta ishlanayotgan ma’lumotlar haqida, jumladan, qaysi shaxsiy ma’lumotlar
qayta ishlanayotgani, ma’lumotlarni qayta ishlashning maqsadi va ma’lumotlarni qayta
ishlashning ganday huquqiy asoslari borligi, ma’lumotlar qanday to’plangani va shaxsiy
ma’lumotlar kimlarga oshkor etilgani haqida bilish huqugiga egasiz;

- Biz saqlayotgan shaxsiy ma’lumotlaringizni ko‘rib chiqish va O’zbekiston qonunchiligida
belgilangandek sizning shaxsiy ma’lumotlaringizni o’z ichiga olgan hujjatlar/yozuvlarning
nusxasini olish;

- Xatoliklarni tuzatish, yangilash va/yoki noto‘g‘ri, noaniq va/yoki to‘liq bo‘lmagan
ma’lumotlarni so‘rash huquqiga egasiz;

- Shaxsiy ma’lumotlarni qayta ishlashni to‘xtatish, o‘chirish yoki yo‘q qilishni talab qilish;
- Shaxsiy ma’lumotlarni bloklashni talab qilish;

- Istalgan vaqtda ma’lumotlarni qayta ishlashga oldindan berilgan rozilikni bekor qilish/rad etish
va ushbu rozilik asosida qayta ishlangan ma’lumotlarni o’chirishni talab qilish. Agar qonun
hujjatlarida nazarda tutilgan qayta ishlash uchun boshga gonuniy asoslar bo‘lmasa, biz
ma’lumotlarni qayta ishlashni to‘xtatamiz va qayta ishlangan ma’lumotlarni o‘chirib tashlaymiz;

- Agar ma’lumotlar sizning roziligingiz asosida qayta ishlanayotgan bo’lsa va buning texnik
jihatdan imkoni bo‘lsa, siz tomoningizdan bizga taqdim etilgan shaxsiy ma’lumotlaringizni bizdan



boshqa tashkilotga uzatilishi yoki ko’chirilishini so‘rashingiz mumkin. Bu ma’lumotlarni tuzilgan,
foydalanish mumkin bo’lgan elektron formatda olish yoki ma’lumotlarni boshqa nazoratchiga
uzatishni 0’z ichiga oladi;

- Agar siz haqingizda avtomatlashtirilgan tizimlar tomonidan garor qabul gilinayotgan bo‘lsa va
bu sizga yuridik, moliyaviy yoki boshqa jihatdan sezilarli ta’sir ko‘rsatsa, siz qaror gabul qilish
jarayonida inson resurslarini kiritishni talab gilishingiz mumkin. Biroq, agar ma’lumotlar sizning
roziligingiz asosida avtomatlashgan vositalar yordamida gaytadan ishlansa, sharthoma tuzish/
bajarish uchun zarur yoki bu qonuniy asosga ega bo‘lsa, avtomatlashtirilgan qayta ishlash davom
ettirilishi mumkin;

- Huqugqlaringiz buzilgan hollarda bizga va/yoki sudga va/yoki O°zbekiston Axborotlashtirish va
telekommunikatsiyalar sohasida davlat nazorat inspektsiyasiga («O’zkomnazorat») so‘rov
yuborish.

13. Huquglaringizni cheklash

Sizning shaxsiy ma’lumotlaringiz bilan bog’liq huquqglaringiz, agar bu O’zbekiston
gonunchiligida to’g’ridan-to’g’ri nazarda tutilgan bo’lsa, insonning asosiy huquq va erkinliklarini
buzmasa hamda demokratik jamiyatda zaruriy va mutanosib chora hisoblansa, cheklanishi
mumkin va ushbu huquglarning amalga oshirilishi quyidagi xavflarni yuzaga keltirishi mumkin:

- milliy xavfsizlik, axborot xavfsizligi va kiberxavfsizlik va/yoki mudofaa manfaatlari;
- jamoat xavfsizligi manfaatlari;

- jinoyatchilikning oldini olish, jinoyatlarni tergov qilish, jinoiy sud ishlarini yuritish va adolatni
amalga oshirish;

- mamlakat uchun muhim ahamiyatga ega bo‘lgan moliyaviy yoki iqtisodiy manfaatlar (shu
jumladan, pul-kredit, byudjet va soliq siyosati), jamoat salomatligi va ijtimoiy himoya bilan
bog’liq masalalar;

- ma’lumotlar subyekti tomonidan kasbiy axloqiy normalar, shu jumladan tartibga solinadigan
kasb standartlarining buzilishini aniqlash va ma’lumotlar subyektini javobgarlikka tortish;

- gonun tomonidan belgilangan sohalarda tartibga soluvchi va/yoki nazorat giluvchi organlarning
vakolat va funksiyalarini amalga oshirish;

- shaxsiy ma’lumotlar subyekti sifatida sizni hamda boshqa shaxslarning huquq va erkinliklarini,
jumladan, fikr bildirish erkinligini himoya qilish;

- gonun tomonidan belgilangan davlat, tijorat, kasbiy va boshqa maxfiy ma’lumotlarni himoya
qilish;

- yuridik talabni asoslash yoki huqugiy himoya gilishga doir ariza berish.

Shunday qilib, O°‘zbekiston Respublikasi qonunchiligiga muvofiq, biz sizning shaxsiy
ma’lumotlar bilan bog’liq huquqglaringizni cheklash huquqini o‘zimizda saqlab qolamiz. Bunday
majburiyatlar turli yuridik talablar asosida yuzaga kelishi mumkin. Shunga ishonch hosil gilingki,
sizning huquqlaringizga qo’yilgan har qanday cheklovlar oqilona va cheklashning mo’ljallangan
magsadiga mutanosib bo’ladi.



14. Ma’lumotlaringizning xavfsizligi

Siz bizga ishonib topshirgan shaxsiy ma’lumotlarning xavfsizligini ta’minlash — City Pay
kompaniyasi uchun eng ustuvor vazifalardan biri hisoblanadi. Aynan shuning uchun biz shaxsiy
ma’lumotlaringizning maxfiyligi, yaxlitligi va mavjudligini himoya qilish uchun xavfsizlik
choralari va standartlarini doimiy ravishda yangilab turamiz va amalga oshiramiz. Sizning shaxsiy
ma’lumotlaringiz ushbu Siyosat va amaldagi ma’lumotlarni himoya gilish standartlariga muvofiq
xavfsiz tarzda qayta ishlanishini ta’minlash uchun biz barcha oqilona choralarni, shu jumladan
jismoniy, texnik va tashkiliy xavfsizlik choralarini ko’ramiz. City Pay kompaniyasi shuningdek,
ma’lumotlaringizga ruxsatsiz kirish, foydalanish, uzatish, yo’qotish yoki yo’q qgilishdan himoya
gilish uchun jismoniy, texnologik va protsessual nazoratni amalga oshiradi.

Bizning xodimlarimiz tegishli tarzda xabardor qilingan (shu jumladan, ma’lumotlarni himoya
gilish va axborot xavfsizligi bo’yicha treninglar orqali) va qonun va ichki tashkiliy hujjatlarga
muvofiq ma’lumotlaringiz maxfiyligi va xavfsizligi bo’yicha siyosat va tartiblarga amal giladi.

Agar siz foydalanuvchi sifatida o‘z akkauntingiz faoliyatiga oid tranzaksiyalar tarixida tanish
bo‘lmagan tranzaksiyalar yoki balansingizdagi kutilmagan o‘zgarishlar kabi shubhali holatlarni
sezsangiz, iltimos, darhol biz bilan bog‘laning.

15. Aloga

Agar sizda shaxsiy ma’lumotlarni himoya qilish bo‘yicha savollar yoki shikoyatlar bo‘Isa, iltimos,
biz bilan quyidagi elektron pochta manzili orqali bog‘laning:uzsupport@citypay.io.

Bundan tashqari, bizning mijozlarni qo‘llab-quvvatlash xizmati bilan telefon, elektron pochta yoki
jonli chat orgali bog‘lanish uchun, iltimos, veb-sayt yoki mobil ilovadagi bizning “Biz bilan
bog‘laning” sahifasiga tashrif buyuring.

16. Maxfiylik siyosatidagi o‘zgarishlar

Biz ushbu siyosatni vaqti-vaqgti bilan biznes jarayonlarimiz va amaldagi qonunchilikdagi
o‘zgarishlarni aks ettirish uchun yangilashimiz mumkin. Bundan tashqari, zarurat tug‘ilganda,
ushbu hujjatga texnik o’zgartirishlar yoki tuzatishlar kiritishimiz mumkin.

Ushbu siyosatdagi ma’lumotlarni qayta ishlash magsadlaridagi o’zgarishlar, mas’ul tomondagi
o’zgarishlar yoki ma’lumotlar subyektlari o’z huquqlarini qanday amalga oshirishlari haqidagi
yangilanishlar kabi har ganday muhim va jiddiy o’zgarishlar uchun siz ro’yxatdan o’tgan elektron
pochta manzilingizga yuborilgan xabar orqali xabardor bo’lasiz.

Tipografik tuzatishlar, stilistik yangilanishlar yoki kichik tushuntirishlar kabi kichik yoki
ahamiyatga ega bo’lmagan o’zgarishlar veb-saytimizda aniq belgilangan tahrir sanasi bilan e’lon
gilinadigan yangilangan siyosat hujjatida aks ettiriladi.

Biz sizning shaxsiy ma’lumotlaringizni qanday qayta ishlayotganligimiz haqida xabardor bo’lish
uchun sizni vagqti-vaqti bilan ushbu siyosatni korib chigishingizni tavsiya gilamiz. Oxirgi
yangilanish sanasini hujjatning yugori gismida topish mumkin. Shuningdek, bizning maxfiylik
siyosatimizning oldingi versiyalarini ham veb-saytimizda topishingiz mumkin.


mailto:uzsupport@citypay.io

17. Maxfiylik siyosatining turli tildagi versiyalari o’rtasidagi nomuvofiqliklar

Ushbu Maxfiylik siyosatining o‘zbek tilidagi matni va boshqa tillardagi versiyalari o‘rtasida
nomuvofiqlik yoki tafovutlar yuzaga kelgan hollarda, o‘zbek tilidagi matn ustun hisoblanadi. Til
versiyalari o'rtasidagi nomuvofiglik to'g'risida shunga o'xshash qoidalar bizning Shartlar va
goidalar hujjatimizda mavjud.



